
EVENT 
APPLICATIONS

How to Log on and 
Register a 

Partner Account



User account & partner account

Users need to register a:
• User Account – allow user to access 

Portal
• Partner Account – allow user to 

register applications



STEP 1:

Access Portal at:
https://westerncape.collaboratoronline.com/default.aspex

https://westerncape.collaboratoronline.com/default.aspex


STEP 2:

Select “Create an 
Account” to create your 

user Account



STEP 3:

Create User Account

• Complete all the fields
• Email address entered, will become “Username” to 

log into the site
• Email address will also be used to send “Password 

Reset” email, if need to change password.
• Select “Submit”



STEP 4:

Create Business/Individual Account

• Select “Account” tab or click on 
“Business Partner” or “Individual 
Partner” to register partner.

• On “User Account Web Part”- select 
“Action” button to view options.

• Select “Register Partner”



STEP 5:

Register your Partner

• Complete all required fields.
• Update Partner Details – complete 

details regarding company/individual
• Update Primary Contact Details –

complete contact information.
• Activate Services – select “Activate 

the Service you require, i.e. Business 
License
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