You can log any type of Service Request on our App
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Collab Citizen App

We monitor and assign the requests 24/7

Log a SerVice ReqUGSf (Example used: log a Meter Reading)

10 Mountain Drive, Northcliff = m

Location Selocted

23 Cape Willow, Mooisig (hemel-en-aar

CHANGE SERVICE TYPE

Channel: Overstrand Local Municipality

Service Requests

Bloctricity Meter Roadi..

10 MOUNTAIN
DRIVE,
NORTHCLIFF
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Channel Categery: Accounts

Solectod Type: Llactricity Mater Roading

(or) Enter other address

Requirements: Please provide the
following information: acoount/eef
number, cloor photo of moter reading
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Selected location
10 MOUNTAIN DRIVE,

NORTHOLIFF ® TAKE PHOTO
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Mome Sorvice News Alorts  Features

& Edit location details

Enter the account/erf number

Home Service News Alerts  Features

PICK THIS LOCATION

The service request will show in My List
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Select address
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PLEASE VISIT THE OVERSTRAND WEBSITE FOR MORE
INFORMATION AND HELP ON HOW TO USE OUR CITIZEN APP

http://www.overstrand.gov.za/overstrand-collab-citizen-app

Location Selected

23 Cape Willow, Mocisig (hemel-on-aar

—g—> Electricity Meter Reading

Seesin Sovies Irpe WE INVITE RESIDENTS TO MAKE USE OF

TN opieen THE CITIZEN MOBILE APP TO REPORT AND TRACK
OUR SERVICE REQUESTS
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Submit your request

Home Service News Alorts Features

Select Meter Reading you want to submit
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You can save your Address as a favourite, so you don't have to select it every time — there is a flyer to guide you how to do this.
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