
PLEASE VISIT THE OVERSTRAND WEBSITE FOR MORE 
INFORMATION AND HELP ON HOW TO USE OUR CITIZEN APP

http://www.overstrand.gov.za/overstrand-collab-citizen-app

Select Edit location details
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Sometimes an address is not recognised 
by our GIS location services - there is a way 
to provide us with an accurate address 
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Manage Address on our App

Collab Citizen App

WWW
PLEASE VISIT THE OVERSTRAND WEBSITE FOR MORE 

INFORMATION AND HELP ON HOW TO USE OUR CITIZEN APP
http://www.overstrand.gov.za/overstrand-collab-citizen-app

WE INVITE RESIDENTS TO MAKE USE OF 
THE CITIZEN MOBILE APP TO REPORT AND TRACK 

OUR SERVICE REQUESTS
Log a service request on our Citizen App and we will get back 
to you 
•	 Search for the green Collab Citizen icon     in Google Play Store,
	 Apple App Store, or Huawei App Gallery and download
•	 Simply log in,
•	 Tap the relevant icon,
•	 Follow the steps, and
•	 Submit your request

Stay connected and get involved 
with the Collab Citizen app!

CONNECT
with

Subscribe to various interest types like towns and property owners and /or tourists for specific notifications.

CHANNELSStay informed and up to date 
on Overstrand Municipal news 
and opportunities.

NEWS

Communicate with the Municipality about service requests 

by adding comments to your request lodged.

SERVICE REQUESTS


