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Public Violence Contingency Plan 
Read in conjunction with Overstrand Disaster Management Plan 
 

 
 
PURPOSE 
 
The objective of the plan is as follows: 
 

• To regulate the Disaster Response to the benefit of all Communities and Visitors 

• To respond effectively to the requirements of individuals towards the protection of life and 
property. 

• To establish those most vulnerable and at risk. 

• To provide temporary shelter accommodation, clothing and feeding arrangements for 
persons evacuated or temporarily made homeless. 

• To restore normality to the affected community within a reasonable timescale, dependent on 
the seriousness of the incident. 

 
INCIDENT COMMAND AND EMERGENCY CONTROL 
Primary Incident Command and Emergency Control responsibilities 

• Call taking and dispatching of resources 

• Establishing of ICP 

• Activating additional resources 

• Activating external role players 

• Informing directorates as per the instruction of the Incident Commander 

• Record keeping of the incident (incident documents) 
 
 

RESPONSE AND RELIEF ACTIVITIES 
 
Action Steps 
 

• Activate JOC 

• Establish needs 

• Monitor safety (establish are of impact) 

• Ensure communication (Liaison Officer) 

• Establish safe location pro-active identification 

• Activate relevant role players 

• Plan for feeding 

• Admin System (Record keeping) 

• Security (Mobilization of Law Enforcement)  

• Storage facilities 

• Request SAPS support 
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• Implement access Control – Support at site 

• Activate responsible services 
 
Take Note 
 

• Ensure correct info 

• Ensure health standards 

• Ensure adequate ablution facilities 

• Identify social problems 

• Avoid over crowding 

• Observe special population (religion) groups 

• Control public donation 
 
 
First Responders 
 
* SAPS - Illegal or violent action 
* Municipal Disaster management 
* Overberg District Municipality Disaster Management  
* Municipal Law Enforcement 
* National Intelligence Agency 
* Social Development 
* Dept Community Safety 
* Municipal Solid Waste 
* Media 
* Municipal Engineering 
* Municipal Water 
* Emergency Medical Services 
 
Supporting Role Players 
 

• Red Cross 

• Municipal Fire Services 

• SANDF 

• Private Companies 

• Provincial Social Security Agency 

• Provincial Dept of Safety & Security 

• World Food Bank 
 

‘DISPLACED PERSONS’ TEMPORARY PLACE OF SAFETY 
 
 1. Hermanus (Auditorium) 
 2. Thusong Centre 
 3. Zwelihle Community Hall 
 4. Mount Pleasant (Moffat Hall)  
 5. Sandbaai Hall 
 6. Onrus (De Wet Hall) 
 7. Fernkloof Hall 
 8. Gansbaai (Buffeljachts Hall) 
 9. Gansbaai (Eluxolweni Hall) 
10. Gansbaai (Masakhane Hall)  
11. Gansbaai (Blompark Hall) 
12. Gansbaai (Baardskeerdersbos Hall) 
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13. Stanford (Community Hall) 
14. Kleinmond (Town Hall) 
15. Kleinmond (Proteadorp Hall) 
16. Kleinmond (Overhills Hall) 
17. Betty’s Bay (Mooiuitsig Hall) 
18. Betty’s Bay (Crassula Hall) 
19. Pringle Bay (Community Hall) 
 
Displaced Persons’ Temporary Place of Safety : Inspection Guidelines 
 
Important because 
 

• Prevent disease 

• Ensures a safe well run camp and reduces the risk of problems 

• Identify problems 

• Opportunity to chat and meet displaced people, answer questions and provide 
information 

 
Who should do the inspection – Senior Personnel? 
 

• Municipality 

• Red Cross 

• Health Inspectors 

• Church groups/other groups 
 
What to inspect 
 

• Water 

• Toilets/drains/portals 

• Rubbish 

• Fires/cooking fires 

• Security 

• Too crowded 

• Cold children, mothers 

• First Aid kits available 

• Kitchen condition, enough food 

• Clinic services 

• Sick people/children 

• Personal security (guards) 

• Special diet needs i.e. Halaal, etc 
 

SAFETY MANAGEMENT PLAN: REQUIREMENTS 
 

• Venue  

• Structures 

• Capacity, Duration 

• Food 

• Toilets 

• Fire precautions 

• Emergency Medical Care 

• Access and exits 
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PUBLIC VIOLENCE SPECIFIC CONTACT NUMBERS: 
 

Designation Name Telephone 

Senior Manager: Fire & 
Rescue, Disaster 
Management and Security 
Services 

L. Smith 
 

028 313 5041 
028 312 2400 

Assistant Chief Fire Officer: 
Disaster Management & Risk 
Management & Support 
Services 

Vacant  

Disaster Management Officer S. Mackay 028 313 5053 
028 313 8980 
 

Principal Administrator: 
Incident Command, 
Emergency and Support 
Services.   

M. Carelse 028 313 8941 
028 313 8980 

Chief Clerk: Disaster Risk 
Management Logistical 
Support 

S. Coert 028 313 5052 
028 313 8980 
 

Senior Manager Traffic and 
Law Enforcement 

R. Fraser 028 313 8165 

Assistant Chief Law 
Enforcement  

J. Du Toit 028 313 8996 

Assistant Chief Traffic X. Titus 028 313 5033 

Director Protection Services N. Michaels 028 313 8054 

Housing/Emergency Shelter Aron Gcotyelwa 028 313 8908 
 

SAPS Hermanus Brigadier Heilbron 028313 5300 
 

SAPS Kleinmond Lt Col May 028 271 8200 
 

SAPS Stanford  W.O. Booysen 
 

028 341 0601 
 

SAPS Gansbaai Lt Col Coetzee 
 

028 384 0201 
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