ANNEXURE A: FINANCIAL STATEMENTS

ANNEXURE B: REPORT OF THE AUDITOR GENERAL

REPORT OF THE AUDITOR-GENERAL TO THE WESTERN CAPE PROVINCIAL
PARLIAMENT AND THE COUNCIL OF THE OVERSTRAND MUNICIPALITY
REPORT ON THE FINANCIAL STATEMENTS
Introduction
1. I have audited the financial statements of the Overstrand Municipality set out in Annexure A
on pages 2 to 84, which comprise the statement of financial position as at 30 June 2012,
the statement of financial performance, statement of changes in net assets and the cash
flow statement for the year then ended, and the notes, comprising a summary of significant
accounting policies and other explanatory information.
Accounting officer’s responsibility for the financial statements
2. The accounting officer is responsible for the preparation and fair presentation of these
financial statements in accordance with South African Standards of Generally Recognised
Accounting Practice (SA Standards of GRAP), the requirements of the Local Government:
Municipal Finance Management Act, 2003 (Act No. 56 of 2003) (MFMA) and the Division of
Revenue Act of South Africa, 2011 (Act No. 6 of 2011) (DoRA), and for such internal control
as the accounting officer determines is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.
Auditor-General’s responsibility
3. My responsibility is to express an opinion on these financial statements based on my audit.
I conducted my audit in accordance with the Public Audit Act of South Africa, 2004
(Act No. 25 of 2004) (PAA), the General Notice issued in terms thereof and International
Standards on Auditing. Those standards require that I comply with ethical requirements
and plan and perform the audit to obtain reasonable assurance about whether the financial
statements are free from material misstatement.
4.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor’s
judgement, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity’s preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
entity’s internal control. An audit also includes evaluating the appropriateness of accounting
policies used and the reasonableness of accounting estimates made by management, as
well as evaluating the overall presentation of the financial statements.
I believe that the audit evidence I have obtained is sufficient and appropriate to provide a
basis for my audit opinion.

Opinion
5. In my opinion the financial statements present fairly, in all material respects, the financial
position of the Overstrand Municipality as at 30 June 2012 and its financial performance
and cash flows for the year then ended, in accordance with SA Standards of GRAP and the
requirements of the MFMA and DoRA.
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Emphasis of matters
6. I draw attention to the matters below. My opinion is not modified in respect of these
matters.
Restatement of corresponding figures
7. As disclosed in note 42 to the financial statements, the corresponding figures for
30 June 2011 have been restated as a result of errors discovered during 2012 in the
financial statements of the Overstrand Municipality at, and for the year ended,
30 June 2011.
Material losses
8. As disclosed in note 50 to the financial statements, the municipality suffered a water loss of
R2 891 622 (20.36%). This is as a result of non-technical losses such as unmetered
connections and aging infrastructure and networks.
Material impairment
9. As disclosed in note 12 to the financial statements, consumer debtors were impaired by
R18 133 692 (26.5%) at the year-end.
10. As disclosed in note 2 to the financial statements, investment property was impaired by a
fair value adjustment of R8 729 753.
Additional matter
11. I draw attention to the matter below. My opinion is not modified in respect of this matter.
Unaudited supplementary schedules
12. As disclosed on page 1 of the financial statements, the supplementary information set out
on pages 76 to 84 does not form part of the financial statements and is presented as
additional information. I have not audited these schedules and accordingly I do not express
an opinion thereon.
REPORT ON OTHER LEGAL AND REGULATORY REQUIREMENTS
13. In accordance with the PAA and the General Notice issued in terms thereof, I report the
following findings relevant to performance against predetermined objectives, compliance
with laws and regulations and internal control, but not for the purpose of expressing an
opinion.
Predetermined objectives
14. I performed procedures to obtain evidence about the usefulness and reliability of the
information in the annual performance report as set out on pages 77 to 225 of the annual
report.
15. The reported performance against predetermined objectives was evaluated against the
overall criteria of usefulness and reliability. The usefulness of information in the annual
performance report relates to whether it is presented in accordance with the National
Treasury’s annual reporting principles and whether the reported performance is consistent
with the planned objectives. The usefulness of information further relates to whether
indicators and targets are measurable (i.e. well defined, verifiable, specific, measurable and
time bound) and relevant as required by the National Treasury Framework for managing
programme performance information.
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16. The reliability of the information in respect of the selected programmes is assessed to
determine whether it adequately reflects the facts (i.e. whether it is valid, accurate and
complete).
17. There were no material findings on the annual performance report concerning the
usefulness and reliability of the information.
Compliance with laws and regulations
18. I performed procedures to obtain evidence that the entity has complied with applicable laws
and regulations regarding financial matters, financial management and other related
matters. My findings on material non-compliance with specific matters in key applicable
laws and regulations, as set out in the General Notice issued in terms of the PAA, are as
follows:
Annual financial statements, performance and annual report
19. The financial statements submitted for auditing were not prepared in all material respects
in accordance with the requirements of section 122 of the MFMA. Material misstatements
of non-current assets, provisions and disclosure items identified by the auditors in the
submitted financial statement were subsequently corrected, resulting in the financial
statements receiving an unqualified audit opinion.
Asset management
20. An effective system of internal control for assets was not in place, as required by section
63(2)(c) of the MFMA.
Internal control
21. I considered internal control relevant to my audit of the financial statements, annual
performance report and compliance with laws and regulations. The matters reported below
under the fundamentals of internal control are limited to the significant deficiencies that
resulted in the findings on compliance with laws and regulations included in this report.
Leadership
22. Although the municipality developed an action plan it did not adequately address the
internal control deficiencies reported in the prior years because it only focused on findings
prevalent in the prior year management report and not the internal control deficiencies not
adequately addressed over the past few years resulting in repeat findings in the areas of
financial reporting relating to asset management and compliance with laws and
regulations.
Financial and performance management
23. Management did not put adequate processes in place to ensure that credible financial
statements in compliance with the reporting framework are prepared as the internal review
procedures were inadequate to identify and correct material misstatements in the financial
statements and underlying records before it being submitted for audit.
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OTHER REPORTS
Investigations
Investigations in progress
24. As reported in paragraph 16 of the prior year audit report, allegations were made of
irregular procurement of goods and / or services, including a possible conflict of interest at
Hermanus Waste Water Treatment Works and also the Water Purification Works. Two
companies regularly supplying quotations did not exist as all the contact information on
the quotations were fictitious. The investigation is still in progress.
Investigations completed during the financial year
25. The municipality completed an investigation into allegations of dishonest and fraudulent
misrepresentation made by a senior official to have fines for traffic offences withdrawn or
reduced. Disciplinary action in this regard has been instituted by the municipality.

Cape Town
30 November 2012
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ANNEXURE C: REPORT OF THE AUDIT AND PERFORMANCE
AUDIT COMMITTEE

ANNEXURE D: OVERSTRAND MUNICIPALITY WATER SERVICES
AUDIT FOR 2011/12 EXECUTIVE SUMMARY

OVERSTRAND MUNICIPALITY
WATER SERVICES AUDIT FOR 2011/2012
EXECUTIVE SUMMARY
Section 62 of the Water Services Act requires the Minister to monitor every WSI in order to ensure compliance
with the prescribed national standards. This regulation requires a WSA to complete and submit a water
services audit every year.
The water services audit is designed to monitor the compliance of the WSA and other WSIs with these
regulations. It allows the water services audit to be used as a tool to compare actual performance of the WSA
against the targets and indicators set in their WSDP. It also assists local communities and DWA to assess
how well WSAs are performing relative to their stated intentions and their capacity.
The Water Services Audit Report will give an overview of the implementation of the previous years’ WSDP of
Overstrand Municipality and can be seen as an annexure to Overstrand Municipality’s Annual Report. The
Annual Report is compiled as required by the Local Government: Municipal Systems Act, Act no 32 of 2000
(Section 46) and the Local Government: Municipal Finance Management Act, Act no 56 of 2003 (Section 121).
Methodology followed: The Service Delivery Budget Implementation Plan (SDBIP) of Overstrand Municipality
for 2011/2012 was used to report on the KPIs for water and sewerage services. The previous WSDP was
further used as basis to compile the report. The latest water usage figures and WWTWs flows up to June
2012 were obtained from Overstrand Municipality, analysed and included under the various sections of the
Water Services Audit Report.
Availability of the Water Services Audit Report: The Water Services Audit Report is a public document and
must be made available within four months after the end of each financial year and must be available for
inspection at the offices of the Municipality. It is also recommended that the document be placed on the
Municipality’s website and that copies of the document be placed at the public libraries. The draft document
was also made available to DWA for their comments as required by legislation.
The Water Services Audit Report contains the following detail information:

•

The KPIs performance for 2011/2012, for water and sewerage services, as included in the SDBIP of
Overstrand Municipality.

•

Overstrand Municipality’s performance with regard to the KPIs as included in the Strategic Framework for
Water Services and DWA’s Water Services Regulation Strategy for Institutional Effectiveness (DWA’s
Regulatory Performance Management System for Cost Effective Tariffs and Contract Management).

•

Overstrand Municipality’s Performance with regard to DWA’s Blue and Green Drop Assessments. Blue
Drop status is awarded to those towns that comply with 95% criteria on drinking water quality
management. Green Drop status is awarded to those WWTWs that comply with 90% criteria on waste
water quality management.

•

DWA’s Scorecard for assessing the potential for WC/WDM efforts in Overstrand Municipality.

•

Information to be included in a Water Services Audit as stipulated in regulations under section 9 of the
Water Services Act, “Guidelines for Compulsory National Standards”.

•

Information on the implementation of the various WSDP activities, as included under the thirteen WSDP
Business Elements in the DWA’s new WSDP guidelines (October 2010).
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Overstrand Municipality has a comprehensive Performance Management System in place. The SDBIP is the
process plan and performance indicator / evaluation for the execution of the budget. The SDBIP is being used
as a management, implementation and monitoring tool that assists and guide the Executive Mayor,
Councillors, Municipal Manager, Senior Managers and the community. The plan serves as an input to the
performance agreements of the Municipal Manager and Directors. It also forms the basis for the monthly,
quarterly, mid-year and the annual assessment report and performance assessments of the Municipal
Manager and Directors.
The following water and sanitation related investigations were successfully completed during the last financial
year.


The Water Services Audit Report for 2010/2011 was finalised and taken to Council with the Municipality’s
Annual Report for 2010/2011. The non-revenue water balance models were updated for each of the
distribution systems as part of the Water Services Audit Report.



Overstrand Municipality updated their WSDP for the 2012/2013 financial year, according to DWA’s latest
th
WSDP guidelines. The updated WSDP was approved by the Executive Mayoral Committee on the 30 of
May 2012.



The Water and Sewer Master Plans for the various distribution and drainage systems were updated by
GLS. GLS Consulting provides an extensive specialist service related to the optimal analysis, planning
and management of water distribution and sewer reticulation systems. The Master Plans were also
worked through with the personnel of the Directorate Infrastructure and Planning.



The Municipality completed the updating of the technical reports and RBIG Implementation Ready Study
Reports for the upgrading of the Preekstoel WTW and the Hermanus WWTW.



The existing water and sewer asset registers were updated during the last financial year.



The Municipality submitted an application for funding to the Provincial Department of Disaster
Management.



Licence applications were submitted to the DWA for the groundwater development in Stanford and Hemel
and Aarde Valley (Hermanus).



Overstrand Municipality continues with the implementation of their Drinking Water Quality and Effluent
Quality Sampling Programmes (Both Operational and Compliance Monitoring). Overstrand Municipality
further also continues with their groundwater monitoring programme for the Stanford and the Hermanus
well-fields.



A W 2RAP was compiled for all the WWTWs in Overstrand Municipality’s Management Area. The W 2RAP
is an all-inclusive risk analysis tool by which risks associated with the management and collection,
treatment and disposal of wastewater, are identified and rated (quantified).



Detail Process Audits were carried out at all the WTWs, as required by DWA’s Blue Drop process.



Overstrand Municipality continues with the monitoring of the Minimum Night Flows at various locations in
order to identify the areas with unrealistic high night flows. The telemetry system is used to monitor the
flows in the different areas.
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The following awards / acknowledgements were also received by the Municipality:
•

Overstrand Municipality is performing very well with regard to drinking water quality management, to the
extent where the Greater Hermanus -, Buffels River -, Kleinmond -, Greater Gansbaai - and the Pearly
Beach distribution system were all awarded Blue drop status (> 95%) by the DWA during their 2012
assessment. The Municipality also received Blue Drop Scores of 92.73% for the Stanford Oog
distribution system, 93.81% for the Buffeljags Bay distribution system and 91.57% for the
Baardskeerdersbos distribution system. The Municipality’s overall Blue Drop Score was 96.82% and
th
the Municipality was 5 on the 2012 Blue Drop Provincial Performance Log for the Western Cape,
th
and in 12 position on the National Performance Log.

•

Overstrand Municipality is also performing very well with regard to wastewater quality management, to the
extent where the Hermanus drainage systems was awarded Green drop status by the DWA for their 2011
assessment. The Municipality also received Green Drop Scores of 87.9% for the Hawston drainage
system, 83.0% for the Stanford drainage system, 82.5% for the Kleinmond drainage system and 75.8%
for the Gansbaai drainage system. The Municipality’s overall Green Drop Score was 88.8% for DWA’s
th
2011 assessment and the Municipality was ranked 9 place nationally in the DWA’s 2011 Green
Drop Performance Log.

•

DWA’s 2012 RPMS Report (Municipal Water Services Performance Assessment Report) reported that
Overstrand Municipality has done very well across all measurable indicators with the exception of water
use efficiency. Particular recognition is given to strong performance on asset and financial management.
Overall sound performance across the business is indicative of good capacity within the WSA and
provides a positive outlook on the future sustainability of water services. The Municipality is applaud for
good management.

•

Overstrand Municipality received the WISA award for the best small WTW, for the new Franskraal WTW,
during the WISA awards ceremony in Cape Town.

•

Overstrand Municipality was also one of the runners-up for the Wilson Awards (Hermanus WWTW).

•

100% MIG expenditure for the 2011/2012 financial year from the DLG.

Demographics
The 2001 Census recorded the population in the Overstrand. Municipality’s Management Area at 55 770
(19 082 Households) and the 2007 Community Survey recorded the 2007 population at 74 574 (21 953
Households). The 2011 Census data recorded the population at 80 432 (28 010 Households).
Service Levels

Farms

Total

0
382
2 971

Buffeljags
Bay

0
0
3 051

WATER SERVICE LEVELS
0
0
0
0
1 362
114
1 578
0
13 306
1 072
4 175
1 088
SANITATION SERVICE LEVELS
0
0
0
0
1 362
114
1 578
0
13 306
1 072
4 175
1 088

Baardskeer
-dersbos

Basic Need (RDP)
Communal Services
Adequate

Pearly
Beach

0
382
2 971

Greater
Gansbaai

0
0
3 051

Stanford

Kleinmond

Basic Need (RDP)
Communal Services
Adequate

Greater
Hermanus

Area

Buffels
River

The current residential water and sanitation service levels in Overstrand Municipality’s Management Area are
as follows (Consumer Units):

0
0
57

0
0
33

199
0
1 542

199
3 436
27 295

0
0
57

0
0
33

389
0
1 352

389
3 436
27 105
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The total number of households with access to communal services in the informal areas is 3 436.
All the households in the urban areas of Overstrand Municipality’s Management Area are provided with water
connections inside the houses. Informal areas are supplied with shared services as an intermediary measure.
Overstrand Municipality is committed to ensure that private landowners provide at least basic water and
sanitation services to those households in the rural areas with existing services below RDP standard.
Overstrand Municipality’s challenges with regard to the provision of basic water and sanitation services are as
follows:
•

To provide basic water and sanitation services in the informal areas to new citizens moving into the
informal areas and to ensure that health and hygiene awareness and education is part of the process of
providing basic services.

•

To identify suitable land for the relocation of the people from informal areas, with existing communal
services, to formal houses with a higher level of water and sanitation service (Services inside the house).

•

To identify adequate funding for the rehabilitation, maintenance, replacement and upgrading of the
existing bulk and reticulation infrastructure in order to support the sustainability of the water and sanitation
services.

•

To monitor the provision of basic water and sanitation on privately owned land.

•

To develop additional water sources to serve all communities sustainably for the future.

Socio Economic
Social: Overstrand Municipality plays a key role in the early childhood development of the children through
various projects. The Municipality also acknowledges its role in the lives of the youth and in support of the
aged, by supporting projects and capacity building initiatives of various Non-Governmental Organisations
(NGO’s) and Community Based Organisations (CBO’s).
The Enlighten Education Trust, an Overstrand based non-governmental organization, is facilitating the Junior
Council as an educational project on behalf of the Overstrand Municipality. These learners are also exposed
to leadership camps where leadership qualities are strengthened. The Municipality has entered into a
partnership with the Fund to establish a Youth Advisory Centre (YAC) to assist young people to gain access to
resources including entrepreneurial opportunities. Through this programme the youth will be well prepared to
take advantage of services and resources available to them to improve their livelihoods.
The Local Labour Promotion Project (LLPP) of the Overstrand Municipality was initiated with the view to
reduce outstanding municipal debt and provides income opportunities to communities with high unemployment
and poverty levels. This is achieved by allowing the unemployed, those who are in service payment arrears
and other needy groups within the communities to be part of the delivery of municipal services and the
construction of new public facilities.
Housing: A Housing Strategy is in place and the main vision of the Strategy is to not only eradicate the
current housing backlog, but to develop and plan for future integrated communities and settlements that would
be able to sustain the growing needs for housing in such a way that all people will benefit from the housing
developments.
A detailed action plan has been set in place to reduce the backlog and address the current and future housing
need. This Housing Strategy Five-Year Plan will incorporate several housing programmes, each focused on
and addressing different needs. The Overstrand Municipality has compiled a comprehensive Five Year
Human Settlement Strategy to guide and improve housing development and is specifically focussed on
delivery within the Municipality. The current housing backlog of Overstrand Municipality is for 6 218
households.
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Health: The health profile in relation to treated water is good. Within the urban context, drinking water
throughout the municipal area is considered to be of a high quality.
Economics: A LED Strategy for Overstrand Municipality is in place. The Overstrand economy has improved
over the last few years and has experienced significant growth within specific sectors, which is assisted with
job creation. Tourism growth indicated positive signs, with growth in the number of visitors and attendance in
locally organize events such as festivals.
Infrastructure
The CRC, DRC, RUL and Age distribution of the water and sewer infrastructure in Overstrand Municipality’s
Management Area is summarised in the table below (June 2012):

Water Infrastructure

Asset Type

CRC
R1 237 213 136

R338 249 314

DRC

% CRC / DRC
27.3

Sewer Infrastructure

R 638 401 508

R 323 609 955

50.7

10 – 15 yrs

15 – 20 yrs

RUL
Asset Type

0 – 5 yrs

Water Infrastructure

R 237 262 735

Sewer Infrastructure

R 199 854 088

5 – 10 yrs

> 20 yrs

R 536 366 299

R 81 197 690

R 40 096 858

R 342 289 558

R 24 497 859

R 45 453 100

R 4 818 660

R 363 777 801

Age Distribution
Asset Type

0 – 5 yrs

5 – 10 yrs

10 – 15 yrs

15 – 20 yrs

> 20 yrs

Water Infrastructure

R 136 778 303

R 52 121 767

R 86 961 332

R 57 711 261

R 903 640 473

Sewer Infrastructure

R 55 579 515

R 24 132 279

R 103 781 966

R 267 276 948

R 187 630 800

The above table means that 72.7% of the water infrastructure and 49.3% of the sewer infrastructure has been
consumed.
One of the key challenges of Overstrand Municipality is to identify adequate funds for the rehabilitation and
maintenance of the existing infrastructure, which is critical to ensure the sustainability of the services that are
provided by the Municipality. It is also important for the Municipality to secure adequate funding for the
provision of bulk infrastructure and development of additional sources to keep up with the high demand for
services.
Operation and Maintenance
The DWA launched the blue and green drop certification, with regard to drinking water quality and wastewater
quality management, at the Municipal Indaba during September 2008. Blue drop status is awarded to those
towns that comply with 95% criteria on drinking water quality management. The Blue Drop Certification
programme is in its fourth year of existence and promises to be the catalyst for sustainable improvement of
South African drinking water quality management in its entirety. Overstrand Municipality received Blue Drop
Status for five of their eight distribution systems and the Municipality’s overall Blue Drop Score was 96.82%.
The DWA also completed their Second Order Assessment of Municipal Waste Water Treatment Plants,
DWA’s Green Drop Report for 2011, which provides a scientific and verifiable status of municipal waste water
treatment. Green drop status is awarded to those WSAs that comply with 90% criteria on wastewater quality
management. Overstrand Municipality’s Green Drop Score for the 2011 Assessment was 88.8%.
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The percentage compliance of the water quality samples taken over the period July 2011 to June 2012 for the
various distribution systems are summarised in the table below.
Acute Health – 1
Chemical

Chronic Health

Aesthetic

Risk assessment
defined Health
(Acute or Chronic)

Operational
Efficiency

Buffels River

100%

100%

100%

100%

98.3%

Kleinmond

100%

100%

100%

100%

94.4%

Greater Hermanus

97.8%

99.6%

99.1%

99.2%

90.5%

Stanford

100%

100%

100%

100%

96.2%

Greater Gansbaai

100%

100%

98.8%

100%

97.0%

Distribution System

Pearly Beach

100%

100%

91.2%

100%

98.7%

Baardskeerdersbos

92.3%

100%

78.4%

97.6%

81.8%

Buffeljags Bay

100%

100%

100%

100%

95.6%

The overall percentage compliance of the final effluent samples taken over the period July 2011 to June 2012
at the various WWTWs is summarised in the table below.
Microbiological

Chemical

Physical

Kleinmond

83.3%

80.0%

100.0%

Hawston

91.7%

85.0%

91.7%

Hermanus

91.7%

90.0%

66.7%

Stanford

91.7%

90.0%

94.4%

Gansbaai

100.0%

95.0%

80.6%

WWTW

Associated Services
All the schools and medical facilities in Overstrand Municipality’s Management Area are supplied with
adequate water and sanitation services.
Conservation and Demand Management
The implementation of a Water Demand Management Strategy by Overstrand Municipality has been extremely
successful and has reduced the water demand of the towns significantly. The overall percentage of nonrevenue water for Overstrand Municipality for the 2011/2012 financial year was calculated as 25.47%. The
table below gives a summary of the non-revenue water for the various distribution systems in Overstrand.
Municipality’s Management Area.
Description

Unit
Volume

Buffels River

Percentage
ILI

Kleinmond

10/11

09/10

08/09

07/08

06/07

511.481

658.378

740.533

738.977

715.850

615.698

57.5%

62.1%

63.6%

62.1%

60.9%

58.3%

5.07

5.06

6.69
296.338

229.620

351.903

272.814

341.031

302.473

Percentage

38.7%

31.5%

36.4%

31.7%

30.7%

25.4%

2.58

2.17

4.09

317.241

594.352

593.867

805.122

311.620

734.043

Percentage

9.7%

15.6%

13.3%

16.6%

7.9%

17.2%

ILI

0.98

1.50

2.22
123.058

140.626

30.9%

34.1%

Volume

Stanford

Record : Prior (Ml/a)

Volume

ILI

Greater Hermanus

11/12

Volume

142.029

128.297

194.486

163.496

Percentage

37.5%

35.5%

41.6%

36.4%

5.90

5.67

11.08

ILI
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Description

Unit

11/12

10/11

09/10

08/09

07/08

06/07

393.299

423.030

365.547

492.048

482.079

194.253

29.8%

31.1%

26.8%

33.3%

31.3%

14.8%

3.46

3.71

2.07

Volume

45.689

36.511

21.683

27.326

34.163

24.281

Percentage

21.6%

25.7%

19.7%

Volume
Greater Gansbaai

Percentage
ILI

Pearly Beach

Baardskeerdersbos

Buffeljags Bay

32.3%

26.3%

19.7%

ILI

3.02

2.41

3.20

Volume

2.778

4.085

2.722

4.915

2.869

6.692

Percentage

29.3%

37.3%

25.9%

39.4%

31.3%

52.3%

Volume

0.019

0

0

0.112

0.360

0.453

Percentage
Volume

TOTAL

Record : Prior (Ml/a)

0.5%

0%

0%

1 764.439

2 117.467

2 259.869

2 534.469

1 966.337

25.5%

27.9%

26.5%

28.0%

24.1%

2.02

2.33

2.94

Percentage
ILI

4.4%

12.3%

11.8%
1 945.666
24.0%

Note: Infrastructure Leakage Index (ILI) for Developed Countries = 1 – 2 Excellent (Category A), 2 – 4 Good (Category B), 4 – 8 Poor
(Category C) and > 8 – Very Bad (Category D)

Category A = No specific intervention required.
Category B = No urgent action required although should be monitored carefully.
Category C = Requires attention
Category D = Requires immediate water loss reduction interventions
Water Resources
The table below gives an overview of the years in which the annual water demand will exceed the sustainable
yield from the various resources, as included in the 2012/2013 WSDP.

Distribution System

Total sustainable
Yield (x 106 m3/a)

Annual Growth on
2010 Demand

Annual Growth on
2010 Demand

(3% or 4%)

(5% or 6%)

WSDP Projection
Model

Buffels River

1.717

2026 (3%)

2020 (5%)

2026

Kleinmond

2.589

> 2035 (3%)

2032 (5%)

> 2035

Greater Hermanus

6.012*

2020 (4%)

2017 (6%)

2020

Stanford

1.950

> 2035 (3%)

> 2035 (5%)

> 2035

Greater Gansbaai

2.935

2029 (4%)

2023 (6%)

2025

Pearly Beach

0.307

> 2035 (3%)

2026 (5%)

2026

Baardskeerdersbos **

0.090

> 2035 (3%)

> 2035 (5%)

> 2035

Buffeljags Bay

0.013

> 2035 (3%)

> 2035 (5%)

> 2035

Note

* With Gateway, Camphill and Volmoed Well Fields fully operational
** With development of new borehole during 2012/2013

Buffels River and Kleinmond Areas: Overstrand Municipality completed a detail investigation during
2010/2011 of the water resources for the area from Rooi Els to Kleinmond and the recommendations from the
Study will be implemented.
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Greater Hermanus Area: The Gateway, Camphill and Volmoed wellfields are being developed by Overstrand
Municipality as additional groundwater resources for the greater Hermanus Area. The Gateway boreholes are
in production and the Municipality keep on implementing their Groundwater Monitoring Programme for all the
wellfields. The Municipality is also busy with the construction of a new pipeline from the Camphill and Volmoed
boreholes to the Preekstoel WTWs.
A detail feasibility study was also completed during the 2010/2011 financial year for the re-use of treated
effluent from the Hermanus WWTWs. The Municipality will also start investigating various desalination
options in future.
Stanford: The Municipality explored the groundwater potential of the Kouevlakte area since 2009, through
exploration borehole siting and drilling. Two newly drilled boreholes were put into operation and new bulk
supply pipelines were constructed in order to connect the two newly drilled boreholes to the existing water
reticulation network. Irrigation of sports fields with treated WWTW effluent is being investigated.
Greater Gansbaai: A new Nano Filtration Plant was constructed during the 2010/2011 financial year in order
to fully utilise the Klipgat and Grotte resources and improve the quality of the water.
Pearly Beach: Overstand Municipality is committed to manage the dam efficiently. Other resource options
include the extension of the existing groundwater supply system and the Kraaibosch scheme.
Baardskeerdersbos: A new borehole will be commissioned in the near future and the supply from the stream
and the new borehole will be adequate to meet the medium- and long-term future water requirements.
Buffeljags Bay:
requirements.

The current source is adequate to supply the medium- and long-term future water

Water Quality: Overstrand Municipality actively implement their Operational and Compliance Water Quality
Sampling Programmes in order to promptly identify water quality failures and to react accordingly. The water
quality results are loaded onto DWA’s Blue Drop System (BDS) via the internet. Once entered the data is
automatically compared to SANS:241. This real-time system allows for immediate intervention to rectify any
problems.
Up to present it was not necessary to take any steps to inform the consumers of any health risk regarding the
potable water supplied by Overstrand Municipality. The Municipality however has specific Safety Management
Procedures in place, to inform its consumers about any potential health risks regarding the water quality,
should it become necessary.
Financial
Overstrand Municipality’s Tariff Structures for water and sanitation services are summarised under Section 12
of the Report. The table below gives a summary of the operational budget for water and sanitation services for
the last four years.
Service

Expenditure /
Income
Expenditure

Water

Sanitation

Actual 11/12

Actual 10/11

Audited 09/10

Audited 08/09

Audited 07/08
R30 485 238-87

R83 115 288-69

R73 321 373-08 R72 496 148-39

R48 040 492-36

Income

R104 938 998-48

R79 588 700-02 R74 598 682-45

R66 998 742-40

R43 820 070-79

Surplus / (Deficit)

-R21 823 709-79

-R6 267 326-94 -R2 102 534-06

-R18 958 250-04

-R13 334 831-92

Expenditure

R45 790 334-40

R40 666 933-48 R37 715 839-36

R25 170 345-76

R25 091 607-04

Income

R74 623 658-62

R50 911 541-99 R36 160 168-38

R32 056 044-09

R20 710 387-65

-R6 885 698-33

R4 381 219-39

Surplus / (Deficit)

-R28 833 324-22

-R10 244 608-51

R1 555 670-98
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Water Services Institutional Arrangements
Overstrand Municipality is the official WSA for the entire Municipal Management Area and act as the WSP for
the whole area. Overstrand Municipality’s WSDP for the 2012/2013 financial year was approved by the
Mayoral Committee. A comprehensive set of Water Services By-laws are in place and is implemented. The
Water Services By-laws cover the provision of services for water supply, sanitation and industrial effluent.
Overstrand Municipality continues to undertake basic public awareness programmes. The education of users
where sanitation facilities are upgraded to waterborne systems is on-going. This is primarily focussed at
informing users of the appropriate use of and routine maintenance of such facilities.
The Municipal personnel is continuously exposed to training opportunities, skills development and capacity
building at a technical, operations and management level in an effort to create a more efficient overall service
to the users. A Workplace Skills Plan is compiled every year and the specific training needs of the personnel,
with regard to water and wastewater management are determined annually.
Overstrand Municipality will start a Section 78 (Phase 1) investigation in the next financial year (2012/2013) for
all their water and sewer infrastructure. Overstrand Municipality is currently effectively managing its water and
sanitation services. Urgent attention is however required to address the backlog in sanitation services, as well
as the backlog in infrastructure replacement, and forward planning of other services should be guided by the
Water and Sewer Master Plans.
Social and Customer Service Requirements
A comprehensive Customer Services and Complaints system is in place at Overstrand Municipality and the
Municipality has maintained a high and a very consistent level of service to its urban water consumers.
The Water Safety Plans of Overstrand Municipality includes an Improvement / Upgrade Plan. The purpose of
the Improvement / Upgrade Plan is to address the existing significant risks where the existing controls were
not effective or absent. Barriers implemented by Overstrand Municipality against contamination and
deteriorating water quality include the following:
•

Participate in Catchment management and water source protection initiatives.

•

Protection at points of abstraction such as river intakes and dams (Abstraction Management).

•

Correct operation and maintenance of WTWs (Coagulation, flocculation, sedimentation and filtration). A
new Nano Filtration Plant was constructed at De Kelders Grotte.

•

Protection and maintenance of the distribution system. This includes ensuring an adequate disinfectant
residual at all times, rapid response to pipe bursts and other leaks, regular cleaning of reservoirs, keeping
all delivery points tidy and clean, etc.

Three other important barriers implemented by Overstrand Municipality against poor quality drinking water that
are a prerequisite to those listed above are as follows:
•

A well informed Council and municipal managers that understand the extreme importance of and are
committed to providing adequate resources for continuous professional operation and maintenance of the
water supply system.

•

Competent managers and supervisors in the technical department who are responsible for water supply
services lead by example and are passionate about monitoring and safeguarding drinking water quality.

•

Well informed community members and other consumers of water supply services that have respect for
water as a precious resource.
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Projects completed
The list of water and sewer capital projects completed during the 2011/2012 financial year is included under
Section 15 of the Report. Overstrand Municipality’s capital budget expenditure, for the 2011/2012 financial
year, was R57.3 million (79.8% of Budget) for the water infrastructure projects and R26.0 million (89.5% of
Budget) for the sewer infrastructure projects.
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