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AGENDA of the

Portfolio Committee : Protection Services

7 November 2023

(Also the agenda for the Mayoral Committee Meeting : 15 November 2023)

1.
MONTHLY MONITORING REPORT FOR THE PERIOD 01 JULY - 31 JULY 2023:
DIRECTORATE: PROTECTION SERVICES

N Michaels Director: Protection Services
16 August 2023 (028) 313 8054

1. Executive Summary

To report on the functioning and activities of the Directorate: Protection
Services for the period 01 July — 31 July 2023.

2. Service Delivery and Budget Implementation Plan - IGNITE

Directorate: Protection and Security Services
Protection and Security Services

3. Compliance with Strategic Priorities

Provision of democratic, accountable and ethnical governance
Creation and maintenance of a safe and healthy environment

4. Delegated Authority
Executive Mayor
5. Legal Requirements

By-laws of the Overstrand Municipality

Overstrand Municipality: Zoning Scheme

National Building Regulations and Standards Act, No. 103 of 1977
Land Use Planning Ordinance, No. 15 of 1985

Western Cape Land Use Planning Act, No. 3 of 2014

National Road Traffic Act, No. 93 of 1996

Service Delivery and Budget Implementation Plan (SDBIP) 2023/2024

6. Background/Discussion/Evaluation/Conclusion
Background
This report’s purpose is to inform the Council of the functioning and activities of
the various sections (Traffic & Licensing, Law Enforcement & Task Team, K9

Unit and Fire, Rescue & Disaster Management and Security Services in the
Directorate: Protection Services for the period 01 July — 31 July 2023.



AGENDA of the

Portfolio Committee : Protection Services

7 November 2023

(Also the agenda for the Mayoral Committee Meeting : 15 November 2023)

7. Financial Implications

None

8. Staff Implications

None

9. Comments from other Departments, Divisions and Administrations

None

10.Annexures

Annexure A:  Statistical Report:
Annexure B:  Statistical Report:
Annexure C: Statistical Report:
Annexure D: Statistical Report:
RECOMMENDATION:

Traffic & Licensing

Law Enforcement & Task Team

K9 Unit

Fire, Rescue, Disaster Management
& Security Services

that the Monthly Monitoring Report of the functioning and activities of the
Directorate: Protection Services for the period 01 July — 31 July 2023, be

noted.

RESPONSIBLE OFFICIAL :

TARGET DATE FOR IMPLEMENTATION :

NJ MICHAELS

TO BE NOTED
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AGENDA of the

Portfolio Committee: Protection Services

7 November 2023

(Also the Agenda for the Mayoral Committee Meeting: 15 November 2023)

1.
MONTHLY MONITORING REPORT FOR THE PERIOD 01 JULY - 31 JULY 2023:
DIRECTORATE: PROTECTION SERVICES

N Michaels Director: Protection Services
16 August 2023 (028) 313 8054

THIS MATTER SERVED BEFORE THE PROTECTION SERVICES PORTFOLIO
COMMITTEE ON 7 NOVEMBER 2023, WHICH COMMITTEE SUPPORTED THE
RECOMMENDATION

RESPONSIBLE OFFICIAL : NJ MICHAELS

TARGET DATE FOR IMPLEMENTATION : TO BE NOTED



OVERSTRANDZIRAFFIC

Al

MONTHLY STATS
DATE : JULY 2023
Hermanus | Kleinmond | Gansbaai TOTAL I Jul-22
LICENSING OF DRIVERS
|Learners drivers without supervision 1] 1] 2 2 4
Unlicensed drivers 73 94 53] 228 132
Other offences regarding driver licensing 75 96 69 240 141
REGISTRATION/LICENSING OF MAV'S
Numberplate offences 10 4 8 22 15
Unlicenced/Unregisiered motor vehicle 227 66 29 322 272
Other offences ra.registration & licensing 230 66 31 327 274
MOVING VIOLATIONS
llegal overtaking 1 4 3 8 1
Road signs{other) 3 6 1 10 7
Incosiderate driving 1 3 4 8 1
Stop signs il 10 24 35 11
Other moving violations 7 a 6 21 12
STOPPING & PARKING
Causing danger/ obstruction 2 0 7 9 6
Parking:exclusive parking bays(loading/Bus zone) 22 2 2 26 22
Parking:prohibited not mentioned elsewhere 31 60 7 98 1710
Stopping where prohibited 11 0 2 13 9
LOADS AND PROJECTIONS
Overload passengers 6 0 13 19 [
VEHICLE DEFECTS
Defective service/parking brakes 4 2 2 8 6
Deiective tyres 24 9 33 71 17
Other defects 21 G 37 64 25
OTHER AND PUBLIC M/VEHICLE OFFENCES
Overload passengers 7 3 0 10 1]
Public driving permit 12 0 8 20 12
Road transportation 3 1 0 4 6
Other publicmivehicle offences 19 1 12 32 17
Cellphone offences 33 4 5 42 9
Seatbelt 23 7 39 69 11
Other offences 7 8 0 15 12
TOTAL 853 460 410 1723 1148
RAND VALUE R 568 300 R 326 200 R 309 200 R 1203 700 R758 600
Speeding offences - mobile camera 6486 4784 0 11270 6491
Accldents 15 6 2 23 22
Deceased 2 1 0 3 0
Extract from Traffic Statistics

COMMENTS
VCP's held 111
Vehicles stopped 3605
Cases 1740
Accidents 23
Daceased 3
Speeding Offences 11 270




SUMMARY K%
TRANSACTIONS NUMBER |VALUE
Learners Licence Appointments 239 R 16 116,00
Leamners Licence Issued 130 R 4 257,00
Duplicate Learners Licence 7 R 231,00
Drivers Licence Appointments 151 R 26 815,00
Drivers Licence Issued 798 R 106 400,00
Renewal of Drivers Licence 736 R 103 040,00
Tempeorary Drivers Licence 451 R 17 235,00
PRDP's 112 R 8 640,00
TOTAL 2625 R 282 734,00
Extract from Enatis
SUMMARY ROADWORTHY
TRANSACTIONS NUMBER |VALUE
Application for RWC (Bus) 16 R 3120,00
Application for RWC {Goods Vehicle) 29 R 5 655,00
Application for RWGC (Motorcycle) 19 R 1 330,00
Application for RWC (Other) 244 R 40 085,00
Certification of Roadworthiness 295 R 16 225,00
TOTAL 603 R 66 425,00
Extract from Enatis
SUMMARY MOTOR VEHICLE REGISTRATION & LICENSING
TRANSACTIONS NUMBER |VALUE
License renewals 1712 R 368 676,65
Vehicle registrations 800 R 200 151,00
Cther 4239 R 320 484,00
TOTAL 6751 R 889 321,65
Extract from Enatls
TRAFFIC COURT SECTION
Jul 2022 Jul 2023
Processed Cases 489] R 300 973,00 1278] R 464 380,00
Extract from Enatis
ACTUAL INCOME
Payments for TCS, Provincial Fines, Contempt of Court Jul 2022 Jul 2023
and Disabled Stickers R 238 030,00 R 851 385,00
Extract from SAMRAS
EDUCATIONAL CAMPAIGNS
21.07.2023 Road Safety Education and Danny Cat at Bosko Primary School.
28.07.2023 Visit Hawston Primary School for Road Safely Awareness and Danny Cat,

Approved by: Rudi Fraser
Senior Manager: Traffic, Law Enforcement, Task Team & K9 Unit

Extract from monthly statistics

Aa
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OVERSTRAND LAW ENFORCEMENT
MONTHLY STATISTICS - JULY 2023
AREA KM HERM GBIS
QFFICIALS PER AREA 3 1 5
EPWF PER AREA 5 8 5
CHRYSALIS PER AREA 1] 0 0
REACTION OFFICERS PER AREA 5 7 0

TOTAL WARNING FINES COMPARISON JULY
OFFENCES KM HERM GBS CASES NOTICES ISSUED VALUE 2002

Abusive language m public

R200

Urinate in public 3 8 1 10 10 R1 00¢ 12
Perform any sexual act in public

Appear nude or expose genitdia in public 1 1 1 RE00

Congume ligour in publle 1 59 24 84 84 R42 000 50
Be drunk in public 2 2 2 R1 000/

Direct a vehicle 1o public parking 7
Display or offer goods for sale in public 1 4 5 5 R2 500 10
Camp or erect shelter unless In designated area 3 13 § 24 24 Ri2 000 5
Start a fire, unless in designated fireplace 1 5 4 10 10 R10 000 15
Ptant, Cut a free alongside a public road

Collect or attermpt to collect money in a public 1 1 1 R500 1
place

Sing, or play musical instrument in a public place 1 1 1 500 1
Unmuly behaviour 1 1 1 R500

Buikiing material on sidewalk 1 1 1 2
Rubble on sidewalk 3 3 3 4

Disobey an instreution from an peace officer

Drop any fitter or wasta inio any public place 5 5 1 4 R12000 9
I Transporting loose waste withoul a suitable net 3 5 4 12 12 R18 000 2
Open unhygeienic wasle containers 23 23 23 R11 500

Burning of waste 1 1 1 R3 000 1
Disturt anything from receptable 4 2 2 4 8 R& 00D|

Bringing a wikd an dangerous dog in public 4 1 5 5 R5 000

Allowing a dog in the public place without being g 10 3 22 22 R11 000

kept on a leash

Keeping more than 2 dogs on premises 1 1 1

ANowing a dog in hiser control (o attack put fear 4 1 1 & 6 RE 000

into a pearson

Keeping a dog on premisas not fenced 5 i 2 g ] 2 R1 000

Keeping a dog which barks causing an nuisance 2 5 7 7

Cals impourd 1 B 9

Dog impound 1 2 4 7 3
Dog nuisance 17
Operate as a parking atiendant without valid 7 77 7 R38 500 104
reglstration permit

Disabey lawiul instruction 9 9 9 R9 0060

Picking up passengers 1 1 1 R1500

Clean & wash vehicle without writien consent 28 28 28 R42 000 ]

&



legalelectical operatons _________| | 2| | 2> [ [ | [ |

Unreasonable disturbing the peace- Notices from
building department

Inspection/ Nolice delivered

Fail to display numberplate on moter vehlele (one § 33 5] 43 4 R21 500
plate}
Numbermplate abscured or ilegible numbemlate 14 10 4 28 28 RI4000
Dwiving without driving kcense B en EB 5 133 22 160 160 R240 000
Cwners fais to fcense miv 53 186 2 259 259 R129 500
Facing oncoming traffic 3 35 2 40 40 R20 000
Parkad oulside white boundary lines 5 5 5 R1 500
Ceflactive lamps 19 16 7 a2 42 R21 000
Natice of discontinue miv ) 3 3 &
Smooth tyre 4 1 4 R1 200
Operala minibus without PROP 2 2 2 R7 000
Wamn tyres 1 45 K] 8 85 R42 500
No professional driving pemmit category P 6 6 8 R15 000
Al-PRDP notin vehicle 9 1 10 10 R45 000
Qil leaks 1 1 | R500
Disregard stop sign 39 3 4z 42 R63 000
Driving whilst halding cellphone 1 9 10 10 R10 000
Fire extinguisher not in minfbus 2 2 2 R2 00O
Mot wearning seatbelt 13 13 13 R6 500
Tyres less than 1rom 13 13 13 R3 800
Disregard no stopping- red line i 20 2 23 23 R11 500
Disregard no enfry 1 1 1 R1 500
Parking on the sidewalk 5 9 1 15 18 R7 500
Defective hooter 1 3 2 5 5 R1 500
Parking in a loading Zone 1 i 1 R300
Drrving without drivers licanse HV 1 1 1 R2 000
Disregard disable parking 12 1 13 13 R10 200
Cutting in after passengers 1 1 1 R1500
Used parking to provide driving lessons 1 1 1 R1000
Disregard 4way stop 2 F] 2 R3 000
Engin not covered 1 i 1 R1000
No windscraen wipers 1 1 2 2 R1400
Convey passengers unsafe in goods department 1 1 1 3 3 R& 000
Fail fo stop on instruction 1 1 1 R1500
{Minibus impound 1 1 1 R2 500
Stop lamps nof emmiting light 2 1 3 3 R900
Operate unroadworthy M 2 19 9 30 30 R0 000
Disregard no right tum 5 § 5 R2 500
Driving without reasonable consideration 1 1 1 R2 500
Disregard robot 9 9 9 R18 000
Parked on a traffic istand 7 1 3 8 R4 000
Parked causing obstruction 11 3 14 14 R14 000)
Operate vehicle contrary to condifions of notice 1 1 1 R2 500
1No onginal operating license, pemit in vehicle 1 1 1 R3 500
Overload g 9 § R3600
No onginal operating license, permit in vehlcle B ] 4 R21 000

Liquor license inspection

llegal structure inspection




lllegal strucfure demolished 2 18 20 40 1

llegal structure, permission letter 2 2

lNegal extention 1 1

Vegal structure occuptad 6 6

Surnmonses 540 2004 455 3000 748 R368 800

Search Warrants 4 4 4 10

Subpoenas 2 § 7

Health and Safety inspections § 15 6 29

Agsist other departments 6 7 4 17

Meetings 1 8

Schodd visits 2 2 2

Joint Operations 1 11 4 16 2

Municipal inspection 2 18 3 23 19

Confiscated goods/ Abandoned 1 12 13 2

Noise nuisance 3 7 2 12 3

Insurance claims 3 3 1

Vagranis 3 11 14

Ceriify 3 5

VCP 8 4 8 20 181

Tarnper with water meter 1 1

Unlawful advertising/ Boards impound

Vehicle searches

Open area search 1 4 1 6

Hermanus area 1 1

Remive a treg i 1

Total 787 3160 750 4677 ki 2020 R1 477 300 1321 Total
RB885 000| Value

TOTAL FINES |5 BASEDON THE 4534, 341 & SECTION 56 FINESISSUED AND NOT THE TOTAL RAND YALUE REGENVED,

Approved by: Rudi Fraser
Senior Manager: Traffic, Law Enforcement, Task Team & K9 Unit

Extract from monthly statistics
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et OVERSTRAND LAW ENFORCEMENT TASK TEAM & oy
| SPECIALIZED SERVICES
MONTHLY STATISTICS: JULY 2023

CASES 01-31 July 2023
Arrests 50 — R155 450

Drug Arrests 18 - R110 330
Awareness 2

Person searches 40

Vehicle searches 65

Premises searches 3

Dealing in narcotics 3-R41 802

Dealing in liguor 2-R41 122
Abandoned narcotics R12 600

Abandoned abalone

1497 - R367 198

llegal possession of abalone Alikreukel +WCRL Tails

3745 - R507 639

651 White mussel — R18710
28 Alikreukel = R1400

2 WCRL Tails = R400

lllegal possession of flora

2140 - R56 420

Monetary Value of Exhibits Confiscated

R1 314071




Ca
OPERATIONS CONDUCTED
(01 - 31 July 2023)
Date Area Operation detail Successes

01/7/23 Hermartus Possession of unlicensed firearm, | Two suspects arrested.
Exhibits:1 Black P Beretta pistol+ 1 brown
wool cap + 2 Cell phones
Estimated: R12 000.00

02/7123 Hermanus Drunk and disorderly One suspect arrested.

02/7/23 Gansbaai Dealing in drugs One suspect arrested.
Exhibits: 21 mandrax tablets + R1650 cash
Estimated. R3960

02/7/23 Hermanus Driving under the influence of One suspect arrested.

alcohaol

02/7/23 Hermanus llegal possession of drugs One suspect amrested,
Exhibits: 500mandrax tablet+ 100g tik
Estimated: R61 500.00

02/7123 Hermanus Possession of dangerous weapon | One suspect arrested.
Exhibits: Knife

03/7/23 Hermanus llegal possession of drugs One suspect arrested.
Exhibits: 1 mandrax tablet
Estimated: R120

03/7/23 Hermanus INegal possession of drugs One suspect arrested.
Exhibits: 1 bankie tik
Estimated: R150

03/7/23 Hermanus Wanted suspect arrested on a One suspect arrested.

warrant of arrest

04/7123 Hermanus Possession of dangerous weapon | One suspect arrested

05/7/123 Hermanus llegal possession of drugs One suspect arrested.
Exhibits: 1 bankie tik
Estimated: R150

06/7/23 Hermanus Theft One suspect arrested.
Exhibits: 1 Samsung tablet
Estimated: R1000

06/7/23 Gansbaai lllegal possession of drugs One suspect arrested.

Exhibits: 1 bankie tik

Estimated: R180
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10
07/7123 Hermanus llegal possession of drugs One suspect arrested.
Exhibits:310 bankies dagga
Estimated: R11 160
1017123 Hermanus Wanted suspect arresied on a One suspect arrested
warrant of arrest
1217123 Hermanus lllegal possession of abalone Inquiry docket opened.
Exhibits:3745 Whole abalone
White ford bantam bakkie
Estimated: Abalone R457 639.00
_ Vehicle R50 000
13/7123 Caledon Abandoned abalone Exhibits: 1484 Whole abalone
Estimated: Abalone R194 298
Blue Chevrolet SUV R 160 000
14/7/23 Hermanus Wanted suspects arrested on a Seven suspects arrested
warrant of arrest
1847123 Bredasdorp Pealing in liquor QOne suspect arrested,
Exhibits: 117x660ml Redds+ 224x750ml
Black label beer+ 8x750ml Castle lager
beers+ 8 Subwoofers+2 Amplifiers+ 2
Fridges
Estimated: Ligquor R11 055+Subwoofers
R12 000+Amplifiers R5000+ Fridges R3800
15/7/23 Hermanus Abandoned diving equipment Exhibits; 1 BD Tank
Estimated: RS000
1517123 Struisbaai liegal possession of drugs, and One suspect arrested,
dealing in liquor
Exhibits: 1 Brick of cocaine+ 3 medium bags
tik
73x750ml black label +36x+660mi Castle
lite+23x750m! Castel lager+21x660mil
redds+1x750ml Caption morgan
Estimated: cocaine: R20 000 +Tik
R5000+Liguor R5117
177123 Ganshaai Wanted suspect arrested on a One suspect arrested
warrant of arrest
17/7/23 Hermanus Wanted suspect arrested on a One suspect arrested
warrant of arrest
18/7/23 Hermanus Driving under the influence of One suspect arrested
alcohol
18/7/23 Hermanus Wanted suspect arresied on a One suspect arrested
warrant of arrest
18/7/23 Hermanus In possession of stolen property One suspect arrested.

Exhibits: 1 wheelbarrow+3 ruiks+8
shovels+2 garden forks+3 brooms+1
hammer+1 roller 1 50kg PVYC cement

Estimated: R1000
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19/7/23 Hermanus Undocumented foreigner, wanted | Two suspects arrested.
suspects in East London
Exhibits: VW Polo
Estimated: R80 000
2017123 Hermanus Wanted suspect arrested on One suspect arrested
warrant of arrest
217123 Hermanus lllegal possession of drugs One suspect arrestad.,
Exhibits: 12 mandrax tablet
Estimated: R1440
21/7123 Hermanus lllegal possession of drugs One suspect arrested.
Exhibits: 4 bankies cocaine
Estimated: R2400
2117123 Hermanus Dealing in liquor One suspect arrested.
Exhibits: 30x660ml Castle lites+32x750ml
Castle lager+24x750ml Black label
baer+2x5! pietersbult +2 red crates+5 brown
crates
Estimated: R4150
217123 Hermanus Wanted suspect arrested on a One suspect arrested
warrant of arrest
21/7/23 Hermanus Dealing in drugs One suspect arrested.
Exhibits: 1 medium bankie tik
Estimated: R810
2117123 Hermanus lllegal possession of drugs Cne suspect arrested.
Exhibits: 2 whole mandrax+1 half mandrax
Estimated: R300
21/7123 Hermanus Abandoned drugs found in field Exhibits: 22 bankies cocaine+17 bankies tik
Estimaied: Cocaine R12 000+ Tik R6000
2217/23 Kieinmond llegal possession of drugs One suspect arrested.
Exhibits:1 half mandrax+ 1 bankie tik
Estimafed: R300
22{7/23 Kleinmond lHegal possession of drugs One suspect arrested.
Exhibits: 1 half mandrax + crushed mandrax
Estimated: R200
227123 Kieinmond llegal possession of drugs One suspect arrested.
Exhibits: 1 tik straw+ Iollie
Estimated: R250
237123 Kleinmond llegal possession of drugs One suspect arrested.

Exhibits: 5g bag tik + 23 bankies tik

Estimated: R5000
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12
23/7123 Hermanus Reckless and negligent driving+ One suspect arrested.
driving under the influence of
alcohol+ fail to comply with lawful | Exhibits: 1x750ml| empty black label beer
instruction botlle+ 1x750ml black {abel beer+ small
glass
Estimated: R30
237123 Kleinmond Fishing in marine protected area One suspect arrested.
23/7123 Hermanus Abandoned abalone+ One suspect arrested,
WCRL+Alikreukel
Exhibits:13 whole abalone+ 10 alikreukel+2
WCRL
Estimated: abalone R6500+Alikreukel
R1000+WCRL R400
23/7/23 Hermanus llegal possession of drugs One suspect arrested.
Exhibits: Crushed mandrax
Estimated: R100
23/7/23 Hermanus llegal possession of drugs One suspect arrested.
Exhibit: 1 bankie tik
Estimated: R200
2417123 Gansbaai Wanted suspect arrested on a One suspect arrested
warrant of arrest
2417123 Hermanus Undocumented foreigners Twelve suspects arrested
25/7/23 Caledon llegal possession of flora Five suspects arrested.
Exhibits 2140 units of Brunia flora + Isuzu
hakkie
Estimated: Vehicle R50 000+ Flora R6420
26/7/23 Kleinmond lilegal possession of drugs One suspect arrested.
Exhibits: 11 bankies tik+ R150 cash
Estimated: R1800
26/7123 Kleinmond Dealing in drugs One suspect arrested.
Exhibits: 132 bankies tik+40g tik+10 whole
mandrax+32 half mandrax+10 quarter
mandrax+R4522 .70 cash+2 cellphones
Estimated: Tik R20800+mandrax
R1710+R4522.70+R1000
26/7/23 Kleinmond Fishing for abalone without a Four suspects arrested.
permit
28/7/23 Gansbaai llegal possession of white One suspect arrested.

mussel, Alikreukel, WCRL

Exhibits:657 White mussel+28
Alikreukel+2WCRL Tails

Estimated: R19 710 + R1400+R400
Grand total: R21 510.00
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287123 Hermanus Possession of imitation forearm, Three suspects arrested.
possession of suspected stolen
property, possession of Exhibits:2 imitation firearms+ 1 flatscreen
dangerous weapon amplifier+ 2 knifes
Estimated: R5000
28/7/23 Gansbaai Possession of a dangerous One suspect arrested.
weapaon
Exhibits: Knife
28/7/23 Hermanus Wanted suspect arrested on a Three suspects arrested
warrani of arrest
28/7/23 Gansbaai Possession of dangeraus weapon | One suspect arrested.
Exhibits: Knife
29/T23 Hermants Possession of a dangerous One suspect arrested.
weapon
Exhibits; Knife
20/7/23 Gansbaai Possession of dangerous weapon | One suspect arrested.
Exhibits: knife
2917123 Hermanus Possession of a dangerous One suspect arrested.
weapon
Exhibits: knife
2017123 Hermanus Pcssession of a dangergus One suspect arrested.
weapon
Exhibits: Knhife
29/7/23 Hermanus Possession of a dangerous One suspect arrested.
weapon
Exhibits; Knife
29/7/23 Hermanus llegal possession of drugs One suspsct arrested.
Exhibits: 1 half mandrax
Estimated R80
29/7123 Kleinmond Armed robbery No suspects arrested
3147123 Hermanus Wanted suspect arrested on a One suspect arrested

warrant of arrest

Approved by: Rudi Fraser

Senior Manager: Traffic, Law Enforcement, Task Team & K9 Unit

Extract from monthly statistics
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INCIDENT COMMAND & . -
EMERGENCY CONTROL o @/ s

MONTHLY STATS: JULY 2023

JULY 2023 INCOMING AND OUTGOING CALLS

028 312 2400 TOTAL CALLS FOR 028 312 2400
Incoming calls 1436

Outgoing calls 1207

* ncoming Cafle - Outpoing Calks

w TOTAL CALLS FOR 028 313 8980- JUL 2023
Intemal calls : 516

incoming calls 1 486

Qutgoing calls 1172

« Witernad Cally BomningCans . Ouigoing Calk

028 313 8996
—— TOTAL CALLS FOR 028 313 8996- JUL 2023

Internal calls : 298
Incoming calls 01022
Outgoing calls : 60

= Intevnal {alfs Incoming Calls Outgeing Lalls
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TOTAL CALLS FOR JULY 2023

Total intemal calls 1814
Total incoming calls 11944
Total cutgoing calls 1439

BREAKDOWN TOTAL CALLS - JULY 2023

8996

Internal

Incoming calls 8996

Incoming calls 2400 ® Incoming calls 8880 ®m Incoming calls 89

W Internal calls 8980 Internal calls 8996 Qugoing calls

Outgoing calls 8980 = Dutgoing calls 8996

JULY 2023 UNITI INCIDENTS LOGGED:
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Approved by: Lester Smith
Senior Manager: Fire and Emergency Services, Disaster Management and Security Services

Extract from monthly statistics
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