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24. 
TOURISM GREEN PAPER – AIR BnB REGULATORY ENVIRONMENT 
 
S Madikane Director: Economic and Social Development 
20 October 2023 (028) 313 8066 
 

1. Executive Summary 
 

The purpose of the report is to inform Council on the proposed regulatory 
environment focusing on AirBnB or short-stay rentals as perceived by the 
Tourism Green Paper. 

 
2. Service Delivery and Budget Implementation Plan - IGNITE 

 
Directorate: Economic, Social Development and Tourism 

 
3. Compliance with Strategic Priorities 

 
Provision of democratic, accountable and ethical governance 
Promotion of economic and social development 

 
4. Delegated Authority 

 
None 

 
5. Legal Requirements 

 
None 

 
6. Background/Discussion/Evaluation/Conclusion 

 
Background 

 
The rise in demand of short-stay accommodation currently and AirBnB has 
created conflict with existing hotels and Bed & Breakfast establishments who 
are operating under strict laws imposed by the municipality on them. Many 
countries have battled with this practise and regulations were introduced to 
regulate its existence. 

  
Discussion 

 
Given the challenging economic situation many people have opted for this as a 
need for extra income. The practise is not only limited to small establishments 
but has also attracted larger ones who operate outside established norms and 
rules in a given municipal boundary. The Overstrand Municipality is a tourist 
attraction destination and not immune to the practise but has witnessed growth 
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in the practice and must prepare itself to make input into the debate and the 
development of the regulations. 

 
Conclusion 

 
The Green Paper is attached to inform Council in following the Tourism debate. 
The debate cannot happen outside the ever-expressed debate of Tourism not 
being a municipal mandate. 

 
The municipality hosts products and activities directly related to Tourism that 
contribute to the economic health of (GDP) and provides needed jobs and 
municipal fiscal contribution, therefore these cannot go unchecked. Tourism is 
key to the municipality;  the character of the municipality is hosting of small 
businesses as opposed to factories. 

 
7. Financial Implications 

 
None 

 
8. Staff Implications 

 
None 

 
9. Comments from other Departments, Divisions and Administrations 

 
None 

 
10. Annexures 

 
Annexure A: Tourism Green Paper – AirBnB Regulatory Environment  

 
RECOMMENDATION TO THE COUNCIL: 
  
that the Tourism Green Paper – AirBnB Regulatory Environment be noted. 

 
 
RESPONSIBLE OFFICIAL : F LLOYD 
 
TARGET DATE FOR IMPLEMENTATION : IMMEDIATELY 
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24. 
TOURISM GREEN PAPER – SHORT-TERM LETTING REGULATORY ENVIRONMENT 
 
S Madikane Director: Economic and Social Development 
20 October 2023 (028) 313 8066 

 
THIS MATTER SERVED BEFORE THE INVESTMENT & INFRASTRUCTURE 
PORTFOLIO COMMITTEE ON 8 NOVEMBER 2023, WHICH COMMITTEE 
RECOMMENDED AS FOLLOWS: 
 
RECOMMENDATION TO THE COUNCIL: 
  
that the Tourism Green Paper – Short-Term Letting Regulatory Environment be noted. 
 
 
RESPONSIBLE OFFICIAL : F LLOYD 
 
TARGET DATE FOR IMPLEMENTATION : IMMEDIATELY 
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