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1. Executive Summary 

 
The purpose of the report is to present the Indigent Policy to Council for 
consideration in view of the contents of this report. 

 
2. Service Delivery and Budget Implementation Plan - IGNITE 

 
Directorate: Finance 
Department: Revenue 

 
3. Compliance with Strategic Priorities 

 
Provision of democratic, accountable and ethical governance 
Provision and maintenance of municipal services 

 
4. Delegated Authority 

 
None 

 
5. Legal Requirements 

 
Local Government: Municipal Finance Management Act, 2003 (Act 56 of 2003) 
(MFMA) 
Local Government: Municipal Systems Act, 2000 (Act 32 of 2000) 

 
6. Background/Discussion/Evaluation/Conclusion 

 
Background 

 
Subsequent to the annual revision of the Indigent Policy, which served before 
Council on 29 May 2025, there has been a request to consider certain 
amendments to the policy in order to provide additional relief to deserving 
communities but also to reduce the administrative burden on the Municipal 
Administration.  

 
Discussion/Evaluation/Conclusion 

 
The current Indigent Policy provides for a renewal of all applications on an annual 
basis. To alleviate the administrative burden, it is proposed that in the instance 
of pensioners older than 60 years, that such renewal only be done every three 
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years subject thereto that it be tested if the applicant/beneficiary is still alive and 
occupying the property. Furthermore, it was found that many beneficiaries of 
government funded human settlement initiatives are not registered for indigent 
subsidies resulting in an increase in irrecoverable debt. It is therefore proposed 
that beneficiaries of government funded human settlement initiatives are 
automatically registered for indigent subsidy provided that they re-apply after one 
year of receipt of the benefit.  

 
For a marked-up view of the proposed changes to the Policy, please see 
Annexure A attached hereto.  

 
7. Financial Implications 

 
In accordance with the Indigent Support programme. The Municipality has 
provided for 5 800 indigents in the approved budget for 2025/26 at a total cost of 
R 110,2 million per annum. The total cost of the free basic services should the 
proposed amendments be approved will be as follows: 

 

 
 

The additional for all areas is an estimate of 50% of the total number of 1184 
UISP houses in the area.  

 
8. Staff Implications 

 
N/A 

 
9. Comments from other Departments, Divisions and Administrations 

 
N/A 

 
10. Annexures 

 
Annexure A: Indigent Policy 

 
RECOMMENDATION TO THE COUNCIL:  
  
that the Indigent Policy be considered. 

 
 
  

Number of Monthly Total

Beneficiaries Subsidy Per Annum

All areas (Budgeted) 5 800             1 583.51            110 212 324      

All Areas (Additional) 592                1 583.51            11 249 258        

FLISP 601                1 174.94            8 473 683          

6 993             129 935 265      
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RESPONSIBLE OFFICIAL : D LOUW 
 C SWARTZ 
 
TARGET DATE FOR IMPLEMENTATION : 1 OCTOBER 2025 
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