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1. Executive Summary 

 
The purpose of this report is to inform the Council of the Western Cape 
Government (WCG), through the e-Centre Programme that it seeks to strengthen 
collaboration with the Overstrand Municipality to expand digital access, digital 
skills development and technology-enabled services for residents within the 
Gansbaai, Hawston and surrounding communities. Furthermore, this report 
seeks permission to authorise the Acting Municipal Manager to sign the 3-year 
Memorandum of Understanding (MOU) regarding the Establishment of WCG e-
Centre in Gansbaai Library and Hawston Thusong Centre.  

 
2. Service Delivery and Budget Implementation Plan - IGNITE 

 
Directorate  : Community Services 
Department : Integrated Human Settlements and Development  

 
3. Compliance with Strategic Priorities 

 
Provision of democratic, accountable and ethical governance 
Provision and maintenance of municipal services 
Creation and maintenance of a safe and healthy environment 

 
4. Delegated Authority 

 
None 

 
5. Legal Requirements 

 
Constitution of South Africa, 1996 
Constitution of the Western Cape Act 1 of 1998 
Local Government: Municipal Systems Act 32 of 2000 
Local Government: Municipal Finance Management Act 56 of 2003 
Intergovernmental Relations Framework Act 13 of 2005 
Administration of Immovable Property Policy 2015 
Norms and Standards for Public Libraries in the Western Cape (13 August 2018) 
Western Cape Public Library Services Act 1 of 2025 
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6. Background/Discussion/Evaluation/Conclusion 
 

Background 
 

The WCG eCentre Programme was established in 2004 as an initiative of the 
Western Cape Government to help bridge the digital divide by providing 
communities with free access to information and communication technologies 
(ICT), internet connectivity, digital skills development and online government 
services. 

 
Since its establishment, the Programme has grown into an established provincial 
digital inclusion initiative including Hawston Thusong Centre and 82 other WCG 
eCentres currently operating across the Western Cape. The Programme 
particularly supports communities where residents may have limited access to 
computers, connectivity, and the digital skills required to participate effectively in 
an increasingly digital environment. 

 
Discussion 

 
The WCG e-Centre Programme, through its Delivery Partner, would provide the 
following:  

 
• Refurbish the designated space, where required, for purposes of establishing 

the WCG e-Centre;  
• Install the required ICT infrastructure and equip the e-Centre with a minimum 

of eleven (11) computers, subject to the available space;  
• Provide funding for the appointment of two locally based contract staff 

members to facilitate services and training at the e-Centre;  
• Provide the necessary training and certification of staff responsible for 

delivering accredited training;  
• Provide ongoing information technology and technical support;  
• Provide internet connectivity and the necessary programme-related 

stationery and operational resources; and  
• Manage the day-to-day programme operations through the WCG e-Centre 

Programme's appointed Delivery Partner, Library Business Corners (LBC).  
 

Moreover, it is proposed that the Overstrand Municipality should make the 
following provisions: 

 
• Make suitable dedicated accommodation available at the Gansbaai Library 

for the operation of the WCG e-Centre;  
• Provide general building maintenance and cleaning services;  
• Ensure the provision of electricity to the facility;  
• Provide appropriate security and access arrangements;  
• Ensure that appropriate ventilation or air conditioning is available within the 

facility;  
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• Ensure access to ablution facilities for e-Centre staff and users during 
operating hours;  

• Facilitate access to the facility for the operation of the WCG e-Centre during 
the proposed operating hours of Monday to Friday, 08h00 to 17h00;  

• Facilitate access on Saturdays from 08h00 to 13h00, where required for 
scheduled ICT training; and  

• Where mutually agreed, facilitate access outside of normal operating hours 
for scheduled training or other programme activities. 

 
However, there is no doubt that the MOU carries a cost-of-security expenditure 
risk for the municipality. The MOU is for a duration of three years. Subsequent 
to this period, the municipality will evaluate and decide whether to continue or 
terminate MOU. 

 
7. Financial Implications 

 
Total security cost to the municipality in the upcoming financial years 

 
8. Staff Implications 

 
None 

 
9. Comments from Departments, Divisions and Administrations 

 
None  

 
10. Annexures 

 
Annexure A: Letter from Department of the Western Cape Premier 

 

 
 

RESPONSIBLE OFFICIAL: TA GCOTYELWA 
  G SMIT 

TARGET DATE FOR IMPLEMENTATION: 1 NOVEMBER 2026 

RECOMMENDATION TO THE COUNCIL: 
  
that the Acting Municipal Manager be authorised to sign the Memorandum of 
Understanding (MOU) with the Western Cape Premier for the establishment of an 
e-Centre in the Gansbaai Library. 
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THIS MATTER SERVED BEFORE THE JOINT PORTFOLIO COMMITTEE ON 
20 OCTOBER 2026, WHICH COMMITTEE RECOMMENDED AS FOLLOWS: 
 

 
 

RESPONSIBLE OFFICIAL: TA GCOTYELWA 
  G SMIT 

TARGET DATE FOR IMPLEMENTATION: 1 NOVEMBER 2026 
 

RECOMMENDATION TO THE COUNCIL: 
  
that the Acting Municipal Manager be authorised to sign the Memorandum of 
Understanding (MOU) with the Western Cape Premier for the establishment of an e-
Centre in the Gansbaai Library. 
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