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User account & partner account
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STEP 1:

https://westerncape.collaboratoronline.com/default.aspex

ONERSTRAND



https://westerncape.collaboratoronline.com/default.aspex

STEP 2:

|Emai| address I

| Password I

Sgnin | Select “Create an
Account” to create your
user Account

Forgot password? Create account




STEP 3:

Surmame™

Create Usel’ Account Cellphone Number®

Email Address™

* Complete all the fields

Confirm Your Email Address™

* Email address entered, will become “Username” to
log into the site

Password™

* Email address will also be used to send “Password
Reset” email, if need to change password. Confirm Your Password*

« Select“Submit”
ﬁ Type the code shown:

Show another code

Munisi paliteit + U-Masipala » Municipality

OWERSTRAN.
7




S T E P 4 : ..C 0 l [a b Home Inbox Reports Account

o WESTERN CAPE
Create Business/Individual Account I

Event & Film

Environmental The Portal enable users with registered accounts to create and submit applications on

Land Use service from local municipalities.

* Select “Account” tab or click on
“Business Partner” or “Individual

» M Properties gafl'ﬂeﬁ' [nd(‘/(dua(
Partner” to register partner. e Acoount Accoit

Tourism Signage

* On“User Account Web Part”- select = a
“Action” button to view options.

(14 M » P\éa;e ensure t"wa'_rtr; r'nﬂ:‘rmat on 31 submit is accurate and correct. Do not
i S e l.e Ct Regl Ste r Pa rt n e r (including family sensitive information about an individual) unless
consent to it being supplied.
v e\ T o

Western Cape Local Government > User Profile

Action Name Email Mobile Number
Action x] | I

@ Register Partner

O Activate Services

artner PTones

Munisipaliteit + U-Masipala » Municipality

ONERSTRAND
0 4




STEP s:

| Userld |ADM|N

Primary User Email admin@be.co.za

Sl'ep pHVEEIE T e T Step 2: Update Primary Contact Details  Step 3: Active Services

[Parner Ty [—

Register your Partner

Individusl Mame ! Legal
Company MNams *

A red highlighted field indicates a duplicate registration
| Mote: | number which is not allow

* Complete all required fields. T e e e N
Duplicate Registration |

* Update Partner Details — complete o |
details regarding company/individual | == 7
|me55i0naIEnh'ty‘ |

 Update Primary Contact Details - st | |

complete contact information. St |

* Activate Services - select “Activate =
the Service you require, i.e. Business S U P Dl S 3 Uiy Conas e [

Activate Building Plan

License e

admin@be.ce.za
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‘ Activate Waste Servces * |
Activate Land Use
Application Services * |

Activate WaylLesve
Semvices *

Registration Process.
Completed |
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