Munisipaliteit « U-Masipala » Municipality

ELECTRICITY SUPPLY AGREEMENT ONERSTRAND

Revision 7/2026 /

Work Order No:

Change to Change

New Installation Builder's Connection :
Prepaid Amps

Upgrade

New Owner Removal Reposition Other

Erf nr: | Town /Ward: | | Account Nr:_ |

Address where
service is needed:

Name:

Surname:

Postal address:

| Postal code: |

Email Address:

VAT Registration nr:

Contactnr: | Home | Work | | Cell |

Group

Residential Business Industrial
Development

Other: (ie. farms — specify) |

Type of meter required: | Conventional Prepaid Time of Use
(for businesses only)

STANDARD CONNECTION UP TO ERF BOUNDARY

Residential | | Commercial | | Industrial |

Single Phase 30Amp 40Amp 50Amp 60Amp

Three Phase 40Amp 60Amp 80Amp 100Amp

NON STANDARD APPLICATION: CONTACT DEPARTMENT ELECTRICAL SERVICES

Time Three NMD kVA AMP Bulk Levies SSEG
of Use Phase

Electricity to be used for this premises only and supplying to any third party is STRICTLY PROHIBITED. SSEG: Feedback
of excess electricity into Municipal grid is STRICTLY PROHIBITED, unless approval was obtained.

I/We, the undersigned, do hereby apply for an electricity connection from the Municipal Supply to the above mentioned plot in terms of
the Electricity Supply By-Law, Overstrand Credit Policy, SANS 10142-1, NRS 047& NRS048. (Please note that a fee will be charged
if the service is cancelled.)

Applicant Signature Date

OFFICE USE ONLY

Connection fee Vat Incl. Receipt: Date:
Deposit Receipt: Date:
Builders Connection Vat Incl. Receipt: Date:
Extension (BICL) Vat Incl. Receipt Date:
Cashier Signature Date
see reversed side
Gansbaai/Stanford OVERSTRAND MUNICIPALITY Hermanus/Kleinmond
® 028 384 8300 ELECTRICAL SERVICES ® 028 313 8000

enquiries@overstrand.gov.za enquiries@overstrand.gov.za




CONDITIONS OF ELECTRICITY SUPPLY

GENERAL

1) The Supply Authority is Overstrand Municipality and for the conditions hereunder the word Municipality shall apply.
2) The following options are available:

o Domestic and Commercial Prepaid Single phase — 30Amp, 40Amp, 50Amp and 60Amp Connections.

o Domestic and Commercial Prepaid Three phase — 40Amp, 60Amp, 80Amp and 100Amp Connections.

MUNICIPALITY — OBLIGATIONS AND DETAIL OF SUPPLY

3) The Municipality will endeavour to provide a constant supply of electricity at a voltage of 230 volts between phase
and neutral and frequency of 50 hertz, as circumstances and conditions permit and will endeavour to prevent the
voltage of the supply from differing from the nominal voltage by +/- 10% (plus/minus ten percent), but does not
guarantee that the same voltage will always be maintained.

4) The Municipality shall provide, install and maintain the measurement device and the equipment for supplying the
electricity to the Consumer’s premises up to the erf boundary, subject to the provision that, where a “ready board”
is installed, the Consumer shall be responsible for the maintenance thereof.

5) The Municipality shall on request, test the measurement device. Should it be found that the measurement device
is not faulty, a test fee will be payable (as per our annual tariffs). Should the test show any inaccuracies in excess
of 2% (two percent), as prescribed in NRS057/SANS474 clause 4.4.2, no test fee will be charged.

6) The Municipality may require the consumer to reimburse the municipality for any expenses to which it may be put
in connection with a fault in the internal electrical installation.

7) A temporary supply shall be valid for 12 (twelve) months, after which a new application must be submitted for
continued use.

8) The Municipality may disconnect a temporary supply, if conditions pertaining thereto, are not complied with.

9) Unless otherwise approved by a duly authorized official of the Municipality, each registered erf shall only be
provided with one service connection cable and one meter.

CONSUMER’S OBLIGATIONS

10) The Consumer shall pay to Overstrand Municipality a connection fee prior to the supply being made available
and, notwithstanding the payment of such fee, any line, cable, meter or other equipment provided and installed
by the Municipality on the premises, shall remain the property of the Municipality, who shall be entitled to recover
and remove the same connection to the Consumer.

11) The Consumer shall allow the Municipality’s authorized representative free access to the premises at all
reasonable times for the purpose of inspection and/or maintaining the measuring device, or to test the device if
so required by the Consumer/Municipality.

12) All wiring of the Consumer’s premises shall be carried out by a registered electrical contractor in accordance with
the standard regulations SANS 10142-1 for the wiring of premises.

13) The Consumer shall take adequate steps to protect his electrical appliances/equipment against damage due to
interruptions and fluctuation in the supply and the Municipality shall not be liable for damages or expenses to the
Consumer arising therefrom.

14) The Consumer shall be entitled to use the electricity supplied for the premises only and supplying such electricity
to any third party is prohibited.

15) As a safety precaution, the Consumer shall not erect any structure or permit any vegetation within such safe
distance from the Municipality’s equipment, as may be prescribed by the Municipality from time to time.

16) The Consumer shall not interfere with the apparatus and equipment of the Municipality. Any alterations required
by the Consumer to the Municipality’s overhead line or service cable or the position of the Municipality’s
equipment, shall be for the Consumer’s account.

17) All SSEG connections (Grid-tied and Non Grid-tied) must be registered with the Municipality.

18) Should a connection or any electrical services be paid in one financial year and not be completed within one
month of the start of the new financial year, the customer will be liable for the difference between the tariff at which
payment was made and the new approved tariff of the applicable financial year, before the electrical services will
be completed.

Initial
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