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1. Introduction to Electricity

Overstrand Municipality is committed to exceptional service delivery to its residents and to expand services to those
who never previously had access to these. A sustainable supply of electricity and energy that meets the demand is

vital for the growth and development of Overstrand.

Electricity Reticulation is a Local Government Mandate in terms of the Constitution. The Municipality is licensed to
distribute and sell electricity to customers in its designated area of supply.
In this regard, the Municipality has the following responsibilities:

To ensure sustainability through the promotion of alternative energy sources;

Plan, design, operate and maintain its network;

Accurately metering all customers;

Maintain a high quality of electrical supply to all customers.

The Municipality is tasked with the provision of a safe and reliable electricity supply to all customers in accordance

with its legislated mandate and the relevant national standards.

Overstrand Municipality is responsible for electricity distribution and reticulation in the Greater Hermanus, Hawston,

Greater Gansbaai, Kleinmond and Stanford areas. All other areas are supplied by Eskom.

2. Where does my electricity come from?

Overstrand Municipality is supplied by the national grid and distributes electricity to consumers within our distribution

area. All other areas are supplied directly by Eskom.

3. What metering options are available?

The Municipality has standardized the installation of Pre-Payment meters for all Domestic consumers. As such it
is compulsory for all new domestic connections to be equipped with a Pre-Payment Meter. Overstrand however

has the following existing installation types:

Credit meter systems — Consumers receive a continuous electricity supply and are billed monthly based on the
amount they have used or are estimated to have used.
Prepaid meter systems — Consumers are required to purchase electricity upfront, similar to pay-as you-go

cellphones.
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4. May | provide electricity to my neighbour?

No. Electricity may only be used on the premises for which the meter is registered. Electricity received from the

municipality, or generated by yourself, may not be distributed beyond the boundaries of your property.

5. What is tampering?

Tampering is the unlawful interference, vandalism or destruction of any electricity infrastructure or equipment of the
Overstrand Municipality and includes:
Breaking off or damaging the seals of any electrical installation
Illegally connecting to any electrical installation or infrastructure on the Overstrand electrical network.
Connecting any unregistered Small Scale Embedded Generation (SSEG) system to the Overstrand electrical
network.
Feeding back electricity from any Small-Scale Embedded Generation (SSEG) system into the Overstrand electrical
network without an approved agreement.
Tampering, interfering vandalizing, fixing advertising medium to or defacing any metering equipment, service
connection, service protective device, supply mains or any other equipment of the Overstrand Municipality.
Should any authorized official of Overstrand Municipality find that you have tampered in any way, your electricity

connection will be terminated, and you will be issued with a tampering fee as per the annual tariffs approved.

6. What is SSEG?

SSEG stands for Small-Scale Embedded Generation. This refers to any small-scale electricity generation system,
typically under 1MW, that operates in parallel with the main electricity grid. These systems allow users to
generate their own electricity while remaining connected to the municipal or national grid, enabling them to
use grid power when needed. The most common SSEG technology is solar photovoltaic (PV) systems.

All SSEG systems must be registered with the local authority. Registration is free within the Overstrand area
and applications can be submitted on our online portal. (apply.sseg.org.za)

Eskom direct customers are required to register their SSEG systems with Eskom. The detailed registration

process is available on their website ( www.eskom.co.za/distribution/small-scale-embedded-generators/)

7. How do | report an electrical fault?

Before contacting Overstrand Municipality with regard to an electrical fault, please make sure of the following:
If you have a credit meter — that your account is not in arrears
If you have a prepaid meter — that you still have credit on your meter.

If your prepaid meter does not want to switch on, that you replace the battery in the keypad.
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That nothing has tripped on your distribution board. Please switch off all switches and start by switching on your
main circuit breaker and then each switch thereafter individually. Should one of the switches trip on the
distribution board, please contact a private electrician.

That there is no loadshedding scheduled for your area

If you have tried all of the above and still have a problem, you can contact us via the collaborator app or on one
of the following nrs:

Office hours (Mon — Thurs : 07:45 - 16:30 and Friday : 07:45 — 15:15 — Closed daily between 13:00 and 13:30)

Hermanus: 028 316 5600 (Elect Dept) or 028 313 8000 (Switchboard)
Kleinmond: 028 271 8400
Gansbaai & Stanford: 028 384 8300 (Switchboard)

After hours (Including Weekends and public holidays)

All areas: 028 313 8111
Eskom direct customers:

Eskom still has a large area of direct customers within the Overstrand Municipal boundary. These include Pringle
Bay, Rooiels, Betty’s Bay, Fisherhaven, Vermont, Onrus, Hemel-and-aarde Valley, Bosplasie, Kidbrooke, Stanford
Lagoon farms, Stanford farms from Stanhaven direction Caledon, Papiesvlei, Baardskeerdersbos, Grootbos,
Buffeljagsbaai and surrounding areas.

To log a fault or contact Eskom in one of these areas, please use one of the following options:

e Alfred the chatbot: WhatsApp 08600 37566 or alfred.eskom.co.za/chatroom

e USSD (Get assisted without using data): *120*37566#

e Interactive voice response (IVR), Speak to a live agent seamlessly: 08600 37566
e Eskom website: www.eskom.co.za/distribution

8. Reporting faulty streetlights

You can make use of the collaborator app or any of the above contact details to report any faulty streetlights in your
area. Please note that we will respond to streetlight faults within the following time frames:

95% of complaints resolved within ten (10) working days
100% of complaints resolved within fifteen (15) working days

9. What if | have a problem with my electricity account?

Any queries with regards to your electricity or municipal account can be directed at enquiries@overstrand.gov.za
Always include your municipal account number for reference.

10. Who can get free basic electricity?

Free basic electricity (FBE) is targeted at low-income households and is therefore made available to our indigent
clients who meet certain criteria, including being a small power user. FBE is not intended as a reward for saving
electricity, but as a subsidy for low-income households. For more information with regards to the application
procedure for indigent grants, please contact our collections department on 028 313 8000 or send an email to
enquiries@overstrand.gov.za .
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11. Why do | pay a basic monthly charge?

The basic monthly charge is to cover the costs of keeping you connected to the network, irrespective of how much
electricity you use. The basic charge goes towards maintaining your service connection, paying back the capital
invested, covering salaries and wages, as well as any other costs not directly related to the amount of electricity
used. All erven in the Overstrand electricity distribution area pay a basic monthly charge for electricity, so that costs
are distributed fairly between all consumers.

12. Does the Municipality implement loadshedding?

No. All loadshedding is implemented and managed by Eskom. Overstrand Municipality does not receive advance
notice of any loadshedding or changes in schedules.

13. Why do | pay a Capacity Charge?

The monthly capacity charge is based on the capacity reserved by the municipality for each individual customer
connection. This charge is payable by the property owner irrespective of the total energy consumed.

The actual capacity taken by consumers does not just impact the local networks, but all the networks, including the
Eskom supply substation. The higher voltage networks are impacted by all consumers. The municipal electricity
department periodically undertake network master plans to determine network upgrading required to cater for the
changing load on the network. When some consumers use less power, especially during the peak times, various
network upgrades can be delayed thus leading to significant cost savings.

Eskom has various access charges as indicated. This is based on the municipal notified maximum demand. This needs
to be increased periodically to cater for increased load. The cost of increasing capacity at Eskom is astronomical. The
Municipality needs to ensure that their Notified Maximum Demand with Eskom is sufficient to accommodate demand
at peak times during the year. This unfortunately also means that we need to pay for the capacity in months when
demand is at a lower level.

Your capacity charge refers to the size of your individual connection. This means that the municipality must ensure
that at any given moment, your property can access the maximum demand as stated by your capacity charge (e.g
60Amp). When consumers reduce their demands, without reducing their capacity charge allocation, this means that
the municipality is still obliged to provide the full capacity to that consumer and thus still needs to pay Eskom for the
said capacity.

The capacity charges thus does not just allow for the more accurate allocation of costs, but also affords consumers
the opportunity to reduce their costs by shifting loads in a way to select a lower capacity

14. How do | know which Connection size to choose?

Choosing between a 30, 40, 50 or 60 Amp may sound like a daunting task. The connection size does not limit you on
how many units you can use, but rather on how many appliances you can switch on simultaneously.

An easy way to check what your instantaneous capacity is, is to switch on all the appliances which you would
normally use and then enter one of the following codes on your prepaid meter:

Meter make Meter nr Code

Conlog starting with 04 H#O50#

Landis & Gyr starting with 07 i050

Itron starting with 01 or 84 050 and press enter
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The meter will show you the instantaneous power. You can verify this usage with the limits below:

30Amp — 6,9kW , 40Amp —9,2kW , 50Amp —11,5kW , 60Amp — 13,8Kw

Alternatively you can use the below information as a guideline:

4> Example Appliance Combinations

30 Amp Single Phase (~6.9 kW)
Suitable for basic household usage (no heavy simultaneous heating appliances)
Possible combination:

Fridge (150-300 W)

TV + decoder (150 W)

WiFi router & lights (200 W total)
Microwave (1.2 kW)

Kettle (2 kW)

Washing machine (1-2 kW)

~ Limitations:

Avoid running kettle + oven + geyser at the same time
Geyser (3 kW) or stove use will restrict other usage

40 Amp Single Phase (~9.2 kW)
Suitable for medium households
Possible combination:

Fridge + freezer (~400 W)

Lights + electronics (~300 W)

Washing machine (1.5 kW)
Dishwasher (1.5 kW)

Kettle (2 kW)

Small air fryer / microwave (1-1.5 kW)

= Can also include:

Geyser (3 kW) if managed carefully

= Tip: Avoid running oven + geyser + kettle together

50 Amp Single Phase (~11.5 kW)
Suitable for typical modern homes
Possible combination:

Fridge/freezer (~400 W)
Lights + electronics (~500 W)
Washing machine (2 kW)
Dishwasher (1.5-2 kW)
Geyser (3 kW)

Microwave (1.2 kW)

Kettle (2 kW)

= Can occasionally include:

Electric oven (2—3 kW), but not all heating appliances at once

=~ More comfortable usage without frequent tripping
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60 Amp Single Phase (~13.8 kW)
Suitable for larger homes or high usage
Possible combination:

15.

e Fridge/freezer (~400 W)
e Full lighting + electronics (~600 W)
e Washing machine (2 kW)
e Dishwasher (2 kW)
e Geyser (3 kW)
e Electric oven (2.5-3 kW)
e Kettle (2 kW)
e Microwave (1.2 kW)
Allows:
e Multiple heating appliances at once
e Better suited for homes with:
o Electric cooking
o Larger families
o Occasional use of heaters or small AC units

Keep in mind that:

e Heating appliances (kettle, geyser, oven) are the biggest load drivers
e Motors (fridges, pumps) spike briefly when starting

e Higher amp supply = less need to “manage” usage timing

e Lower amp supply = careful load management needed

Electricity Tariffs Terms and Conditions

15.1 General

Tariffs and conditions set out herein will apply to all consumers within the municipal supply area of
Overstrand Municipality. These terms and conditions must be read in conjunction with the Customer care,

credit control and debt collection policy as well as the Tariff policy.

Inclining block tariffs will be phased out to flat rate energy charges to ensure efficient and fair cost

recovery. 2026/27 will be the final year of Inclining block tariffs.

A cancellation fee will be payable for the cancellation of any requested services.
Conversion fees are payable when a customer requires a change in the technical characteristics of

the supply and/or the tariff.

15.2  Basic monthly charge (EB)

The basic monthly charge covers our fixed operational costs and capital infrastructure expenditure. This
includes, but is not limited to, upgrading, maintenance on the entire municipal electrical network, from main
supply point up to the consumer connection point, as well as the repair/replacement of faulty metering

equipment within the electrical distribution area of Overstrand Municipality.
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15.3  Capacity Charge (EC)

A monthly charge that is levied based on the capacity reserved by the municipality for each individual
customer connection. This charge will be payable by the property owner irrespective of the total energy
used.

15.4 Consumer Deposits (ED)

In order to provide the Municipality with appropriate security for payment of amounts owing to it from time
to time for services rendered, the Council shall impose a system of deposits payable by consumers. The
deposits shall be set with due regard to the potential financial risk associated with the amounts owing from
time to time as well as sufficient provision for working capital. The level of the deposits shall be revised
annually, and the Municipality may introduce transitional arrangements in respect of existing consumers.

15.5 Upgrade or Downgrade

o All upgrades will be network permitted and subject to the relevant approval from the Electrical
Department.

e All customers who currently have a 60Amp connection may change their connection size at the
approved annual rate. They may choose to change their connection size to one of the following:

e 30Amp
e 40Amp
e 50Amp
e 60Amp

e All other non-standard connection sizes will be dealt with as and when needed by the electrical
department.

e Customers will be allowed to upgrade/downgrade without changing their main circuit breaker or
providing a COC. Should the municipality, however, be called out for overloading of the meter more than
once, a call out fee will be charged. The customer will then be required to change their main circuit
breaker and provide a COC or alternatively change to a more suitable connection size.

e All customers who wish to downgrade from 60Amp to 30-, 40- or 50Amp, will be required to change to
prepaid. Prepaid meters will be set to the relevant sizes.

e Customers may upgrade as many times as they require at the annual approved rate but may only
downgrade once in a financial year.

e Changing between different connection sizes will be network permitted and these tariffs will not apply
to customers within low-cost housing areas or SSEG connections.

15.6 Network Charges: Serviced Land

e A Network charge will be levied on all erven or units not connected to the electricity network but can
reasonably be connected to the service. The network charge covers our fixed operational costs and
capital infrastructure expenditure. This includes, but is not limited to, upgrading, maintenance on the
entire municipal electrical network, from main supply point up to the consumer connection point, as
well as the repair/replacement of faulty metering equipment and is payable by all erven within the
electrical distribution area of Overstrand Municipality.

e The Network Charge for Serviced land will be calculated on a standard 60Amp connection size and be
applicable to all vacant erven.
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15.7 New Connections

e Al IRDP and UISP housing will be provided with a 30Amp single phase supply.

e All new connections will be pre-payment meters

e The standard supply connection will be 60Amp Single Phase’

e The Municipality is only responsible for the connection up to the erf boundary of the customer. All
internal cabling remains the customer’s responsibility.

e Only one meter will be provided per property.

15.8 Indigent and Lifeline customers

e Indigent customers may remain on their current supply capacity or downgrade to a 30 Amp supply free
of charge.

e The indigent subsidy will only cover the capacity charges for a 30 Amp supply. Customers who wish to
stay on a capacity greater than 30Amp, will be responsible for payment of the difference between the
subsidy and their chosen capacity charge.

e As per the Overstrand Indigent Policy, domestic consumers who applied and were approved will receive
the first 70kWh of the 350kWh inclining block free of charge. This will be with their first electricity
purchase each month or by requesting it through the Switch One app or their banking app each month.

15.9 Small Scale Embedded Generation

e All SSEG systems within the Overstrand Municipal Distribution area need to be registered.

o All SSEG registrations are free of charge

e Consumers who refuse to register their SSEG systems may find themselves guilty of tampering and may
be issued with a tampering fine and have their supply disconnected.

e Due to the approval of SSEG being capacity dependent, applications for decreased capacity will only be
approved by the Senior Manager: Electrical Services.
e Net billing will be allowed under the following conditions:
e The client needs to comply to all connection specifications as set out in the NRS097 and standard
application procedures for a SSEG connection
e The client will be credited on a month-to-month basis.
e The client will only be credited up to the total amount of their energy account, which does not
include any fixed monthly charges.
e At the end of each financial year, the account will be balanced to ensure that the credit provided
during the financial year does not exceed the total energy billed.
o No credit may be used for any other municipal services.

All SSEG registrations and applications can be done on our online portal apply.sseg.org.za

Eskom direct customers cannot register with Overstrand Municipality, they need to register with Eskom.
Customers can search “Eskom SSEG registration” in their internet browser to be directed to the Eskom
registration process.

15.10 Wheeling

e The Overstrand Municipal Wheeling Framework is available on our website.
e Pilot projects are being considered for industrial / commercial customers.
e Please contact the electrical department if you would like to make use of this service.
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15.11 Uilenkraalsmond Resort

e (Capacity charges will be calculated at 30Amp
e Tariffs will be implemented through one of the following methods:
e Standard process where customer opens an account and is billed monthly. Clients may be required
to sign a debit order.
e Fixed charges billed as a daily charge on the prepaid vending system.
e Resort meters which are currently on 60 Amp will need to register for a monthly account.

15.12 Time of Use customers

e Time of Use tariffs are available in three categories:
e Medium Voltage
e Low Voltage (100kVA and above)
e Small customer (below 100kVA lowe voltage) - this includes residential connections

e High season tariffs will be applicable from June — August annually

e Low Season tariffs will be applicable from September — May annually

e The peak kVA registered per billing month will be charged irrespective if it is in Peak/Standard/Off-peak
time periods.

e Peak, Standard and Off-Peak time slots will be as per the time schedules published by Eskom annually.

e Each Time-of Use consumer must nominate the Maximum demand which they intend to draw from the
Overstrand municipal electricity network. This nominated figure is known as the Notified Maximum
Demand (NMD) and is measured in kVA.

e Upon exceeding this NMD for the first time in any 12 consecutive month period, the consumer will
receive a warning. Should the consumer exceed the NMD again within a 12-month period, the consumer
will be required to pay the charge per kVA as per the annual approved tariffs. Each subsequent
exceeding of the NMD will be charged similarly. When the NMD has not been exceeded in any 12
consecutive months, consumer will then only receive a warning, whereafter the process will continue as
described.

e Consumers may increase their NMD as many times as is needed within one financial year but may only
decrease their NMD once within a financial year. All increases will be charged according to the approved
annual tariffs and are subject to network investigations and available capacity.

e Reactive energy charges will only be applicable in high season periods.
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Figure 1: Time of use periods

t « U-Masipale « Mu

ONERSTRAND
4




The table below indicates the treatment of public holidays for the Time of Use tariffs for the period of 1 July
to 30 June 2027. The relevant seasonally differentiated energy charges, energy demand charges and network

demand charges will be applicable on these days. Any unexpectedly announced public holiday not listed
below will be treated as the day of the week on which it falls.

Date Day Actual day of the week TOU day treated as
9 August 2026 National Women’s Day Sunday Sunday
10 August 2026 Public Holiday Monday Saturday
24 September 2026 Heritage Day Thursday Saturday
16 December 2026 Day of Reconciliation Wednesday Saturday
25 December 2026 Christmas Day Friday Sunday
26 December 2026 Day of Goodwill Saturday Sunday
1 January 2027 New Year’s Day Friday Sunday
21 March 2027 Human Rights Day Sunday Sunday
22 March 2027 Public Holiday Monday Saturday
26 March 2027 Good Friday Friday Sunday
29 March 2027 Family Day Monday Sunday
27 April 2027 Freedom Day Tuesday Saturday
1 May 2027 Worker’s Day Saturday Saturday
16 June 2027 Youth Day Wednesday Saturday
16. Other Definitions and conditions

Ampere The unit in which electric current is measured being the rate of flow of electric current

through a conductor and which is comparable to the rate of volume of water flow through
a pipe.

The ability of an SSEG installation to instantly and automatically disconnect the generator
from the local utility grid whenever there is a power outage in the utility grid, thus
preventing the export of electricity to the utility grid from the SSEG. This is done primarily
to protect utility workers who may be working on the utility grid and who may be unaware
that the grid is still being energized by the SSEG

means any amount which is due, owing and payable and which remains unpaid by the due
date.

person who has been granted, in writing, defined authority and responsibilities by the
designated person in terms of the relevant operating regulations.

means an informal structure erected for residential purposes on premises in addition to
an existing dwelling unit

the amount or level of any municipal service that is necessary to ensure an acceptable and
reasonable quality of life and which, if not provided, would endanger public health or
safety of the environment and for the purposes of this Policy are restricted to the delivery
of electricity, refuse, sewerage and water services.

A fourquadrant meter that separately measures electricity flow in both directions (import and
export).

Anti-Islanding

Arrears

Authorised
Representative
Backyard dwelling

Basic municipal
service

Bi-directional meter

Billing process of producing and delivering a bill (an account) for payment by a customer,
calculated from the tariff schedule, and for the majority of customers, the consumption
measured and recorded by the metering system.

Billing month time period over which the energy registers are accumulated before they are used to
generate a bill. The billing month does not necessarily correspond to a calendar month.

Billing period time between consecutive billing dates, nominally in months (e.g. one, three or six

months) but in practice defined as a number of days (e.g. 28 days, 60 days, 91 days, etc.)
means an electricity supply required by a consumer for a period and in terms of
conditions negotiated within a temporary supply agreement, normally less than one year;

Builders connection
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Call-out fee

Where the municipality is called out to attend to a supply interruption or electrical meter
issue and the fault is found to be on the customer’s side of the installation and not on the
municipality’s side, a call out fee is payable.

Capital
contributions

once off contributions made by customers/developers towards the capital costs of
networks installed by the utility to meet the customer/developers electricity needs/ cash
contributions made by the customer towards the capital costs of the network installed by
the utility on behalf of the customer.

Certificate of
Compliance (COC)

means a certificate issued in terms of the Regulations (SANS 10142) in respect of an
electrical installation or part of an electrical installation by an accredited person

Charges

This refers to different charges that a customer has to pay such as a charge for energy or
charge for installed capacity.

Commercial
customer

Means any other customer other than domestic and indigent customers, including, but
not limited to, business, industrial, government and institutional customers.

Commercial unit/erf

Means a self-contained or lettable section within a building or a group of buildings on the
same plot excluding short term residential accommodation establishments for e.g. hotels,
bed & breakfast, guest houses, etc. An owner of a commercial property may annually
choose between being levied either per erf or per commercial unit for water and sewage
basic charges. This choice must be applied on or before 30 September of each financial
year.

Connection
agreement

means an agreement detailing the conditions under which the distributor or transmitter
intends to connect the customer or any other connection such as an embedded generator

Connection fee

A charge recouped from the customer for the cost of providing new or additional capacity
(irrespective of whether new investment is required or not). This is recovered in addition
to the tariff charges as an up-front payment (connection fee)

Consumer

in relation to premises means:

(a) any occupier thereof or any other person with whom the Municipality has contracted
to supply or generate, or is actually supplying or generating electricity thereat; or

(b) if such premises are not occupied, any person who has a valid existing agreement with
the Municipality for the supply or generation of

Consumption

energy used by a customer during a specified period, measured in kWh

Conversion fee

minimum up front contribution payable when there are tariff changes, meter changes,
changes in installation or when a supply point is shifted.

Cost of service

cost of services includes all direct costs incurred by the utility to supply electricity plus
indirect costs such as profits, taxes, subsidies and abnormal costs

Cost reflective

the pricing method to reflect the full economic cost of supplying electricity to a consumer.

Council

Means a municipal council referred to in section 18 of the Local Government: Municipal
Structures Act, 1998 (Act No 117 of 1998) and for purposes of this policy, the municipal
council of the Overstrand Municipality

Credit meter

means a meter where an account is issued subsequent to the consumption of electricity

Cross-subsidy

Over- recovery of revenue from customers in some tariff classes whether intentional (eg
electricity levies) to balance under-recovery of revenue from customers in other tariff
classes (ie electricity subsidies) as calculated in the cost of supply study or unintentional
by way of unidentified surcharges within the ESI or as a natural consequence of cost
pooling or within the ESI to recover legacy costs.

Customer Any occupier of any property to which the Municipality has agreed to supply services or
already supplies services to, or if there is no occupier, then the owner of the property
(including registered indigent household)

Customer single load profiles that best describe the customer type, for example, business, industrial,

categories residential, electrification, night time users, agricultural ,etc.

Damage of HV Cable

Fine payable for the damage of any HV feeders (overhead or underground). Actual cost of
repair must be added to this amount

Damage of LV Cable

Fine payable for the damage of any LV feeders (overhead or underground). Actual cost of
repair must be added to this amount
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Damage of meter

Where equipment is damaged by a customer. The fee payable is the actual cost of the
equipment to be replaced plus the call out fee.

Damage of MV

Fine payable for the damage of any MV feeders (overhead or underground). Actual cost of

Cable repair must be added to this amount
Damage of Service Fine payable for the damage of any service connections (overhead or underground).
Connection Actual cost of repair must be added to this amount

Dedicated network

customer dedicated assets are assets created for the sole use of a customer to meet the
customer's technical specifications, and are unlikely to be shares in the distributor's
planning horizon by any other end-use customer.

Defaulters A person who owes money to in respect of a municipal account after the due date for
payment has expired.

Distribution electrical infrastructure of the distributor over which electrical energy is transported from

network/system source to point of delivery to customers. This includes all assets including substations with
their buildings and ground, lines and cable servitudes, control equipment, meters and
service connections.

Economic the provision of direct or indirect assistance to an applicant/ qualifying entity by a local or

Development regional government to assist in the cultivation of activities that create a net gain of

Projects money into the community.

Effective date

means the date on which the responsibility for the delivery of the electricity service is
transferred to the Municipality

Electricity meter

device which measures and registers the integral of an electrical quantity with respect to
time

Embedded
Generator

means a legal entity that operates one or more unit(s) that is connected to the
distribution system. Alternatively, a legal entity that desires to connect one or more
unit(s) to the distribution system.

Energy charges

charges based on the amount of energy consumed.

Generating Capacity

The maximum amount of electricity, measured in kilovolt Amperes (kVA), which can flow out
of the generation equipment into the consumer’s alternating current wiring system. This is
therefore the maximum alternating current power flow which can be generated.

Grid-tied

An SSEG that is connected to the utility electricity grid either directly or through a
consumer’s internal wiring is said to be “grid-tied”. The export of energy onto the utility grid
is possible when generation exceeds consumption at any point in time. Such consumers
would rely on the utility grid to supply them with electricity when their instantaneous
generation is insufficient to supply their instantaneous consumption

Household

all persons who are jointly living on a stand or site on a permanent basis and who receive
electricity and/or water from one meter, regardless whether the person rents or owns the
property.

Indigent

A household who is not financially capable of paying for the delivery of basic services and
meeting criteria determined by Council from time to time - this also includes poor
households.

Informal dwellings

Any form of housing, shelter or settlement where the ownership, use and purpose of land
cannot be fixed and mapped according to any prescribed set of regulations or the law and
where such occupants have shared access to communal basic municipal services.

Investigation Fee

Payable by all customers who wish to increase their capacity above the standard
connection sizes available. An investigation will be done for said upgrade to determine if
sufficient capacity is available and existing infrastructure can accommodate the additional
load.

Life Line

Available to pre-paid consumers whose connection is <30Amp with a maximum average
consumption of 350 kwh measured over a period of 12 months. This tariff is only available
to informal dwellings in informal settlements.

Low Voltage (LV)

Means the set of nominal voltage levels that are used for the distribution of electricity and
whose upper limit is generally accepted to be an a.c. voltage of 1000V ( or a d.c. voltage of
1500V) [SANS 1019]
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Medium Voltage
(MV)

Means a set of nominal voltage levels that lie above low voltage and below high voltage in
the range of 1kV < Un < 44kV [SANS 1019]

Municipality

means Overstrand Municipality, a Municipality established in terms of Section 12 of the
Municipal Structures Act, 117 of 1998 or any legal entity duly authorizes by the
Overstrand Municipality to provide an electricity service within the jurisdiction of
Overstrand Municipality.

MV Switching on
Council equipment

Switching done on Municipal infrastructure to allow customers to do maintenance/repairs
on their internal networks.

Network

electrical infrastructure needed to transport electrical energy from a source of generation
to a point of consumption.

Network capacity

maximum technical limit of load that can be delivered by a particular network before
equipment life would be abnormally reduced.

Network Capacity
Charge kVA:
Notified Maximum
Demand (NMD)

Notified Maximum Demand — the maximum capacity in kVA, as measured over a 30
minute- integration period, per point of supply that the customer will contract for
Overstrand to make available during all time periods.

Network Charges

charges designed to recover costs (including capital, operations, maintenance and
refurbishment) for the provision of network capacity required by and reserved for the
customer.

Network Demand
Charge kVA: Utilised
Capacity

Means the higher of the notified maximum demand (NMD) or peak load, in kVA, as
registered per point of supply over any 30 minute-integrated period within a particular
billing month.

Non-standard

All connections outside the standard connection sizes made available by the Municipality.

Prepaid meter

electricity meter that can be operated and controlled to allow the flow of a pre-purchased
amount of energy in an electrical circuit

Reactive Energy

a charge levied on every kvarh which is registered in excess of 30% of the kWh supplied

Charge during a particular billing month.
Removal of meter Removal of meter and connection on request of customer
Replace CIU Payable by all customers who have lost or damaged their customer interface unit.

Replacement of
damaged overhead
service connection
cable

Payable by all customers where the overhead service connection has been damaged
whether it was due to theft, vandalism or own operation.

Repositioning of
meter

Repositioning of existing fixed meters within the customer’s premises/structure.

Reseller Entities that are registered to purchase electricity from licensed distributors and resell it
to their end-user customers.
Residential Means improved property that is:

(a) a general predominantly (60% or more) for residential purposes, with not more than
two dwelling units per property.

(b) a unit registered in terms of the Sectional Title Act 95 of 1986, used predominantly
(60% or more) for residential purposes, and includes any unit in the same Sectional Title
Scheme registered in the name of the same owner which is used together with the
residential unit as if it were one property, for example a garage or store room. (Any such
grouping shall be regarded as one residential property for rate rebate or valuation
purposes.) or

(c) owned by a share-block company and used predominantly (60% or more) for
residential purposes, or

(d) a residence used for residential purposes situated on property used for or related to
educational purposes.

Residential unit

Means a single residential erf, flat, townhouse or group development unit, retirement
village unit, guest house, bed and breakfast and any household related consumer that do
not fall in one of the above household consumer categories;
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Service Connections

Means all cables and equipment required to connect the supply mains to the installation
of the consumer at the point of supply.

Shared network

A section of the utility grid that supplies more than one consumer.

Small Scale A small-scale embedded generator for the purposes of these guidelines is an embedded

Embedded generator with a generation capacity of less than 1000 kVA (1MVA)

Generator (SSEG)

Special meter where a customer requests a special meter reading outside the normal meter reading

reading date for whatsoever reason, the special meter reading fee is payable.

Sundry Charges All charges other than fixed costs and energy charges pertaining to the delivery of
electricity services by the municipality

Tamper unauthorized interference with the supplier's equipment, or removal of the supplier's seal
from a protective device or from metering equipment, or the illegal connection to the
utilities' infrastructure

Temporary The disconnection of services to allow the customer’s private contractors to do repair/

disconnection

maintenance work on the customer’s installation and the reconnection of said services
once the relevant work has been completed.

Temporary supply

means an electricity supply required by a consumer for a period and in terms of
conditions negotiated within a temporary supply agreement, normally less than one year;

Test of Meter —

Payable for all on-site tests which results deem the meter accurate.

internal

Test of Meter — Payable if a customer requests a meter to be tested at an accredited laboratory. If the

external meter is found to be faulty, the fee charged will be refunded to the customer.

Time of Use Means a tariff with energy charges based on the volume of electricity demand during
high, mid and low demand periods and may differ per tariff.

Vacant land Means all developed land irrespective of its current or future intended zoning. Agricultural

properties will not be considered as being vacant erven.

Working without

Fine payable by anyone conducting any works within the vicinity of existing electrical

wayleave infrastructure without obtaining the relevant way leave approvals from the municipality.
17. Electricity Tariffs
. 2026/2027
Tariff .
Code Detail Exclude VAT Includt: VAT
15%
ED CONSUMER DEPOSITS
ED1 Large Power User Group tariff E5 (excluding Kleinmond) R 0,00 no vat
ED2 Large Povyer User Group tariff E5 Kleinmond 2 weeks highest average R calculated no vat
consumption
ED3 Dome.stllc & Commercial Single Phase Credit Meter (Two Part Tariff) R 4232,00 no vat
Electricity
ED4 Domestic Three Phase Credit Meter (Two Part Tariff)- Electricity R 7 419,00 no vat
ED5 Commercial Three Phase Credit Meter (Two Part Tariff) - Electricity R 16 912,00 no vat
ED6 Domestic & Commercial Single Phase Pre-paid (Two Part Tariff) - Electricity R 975,00 no vat
ED7 Domestic & Commercial Three Phase Pre-paid (Two Part Tariff) - Electricity R 1948,00 no vat
EDS8 Indigent Registered (including UISP) R 314,00 no vat
EDD Deposit Defaulters
EDD1 Large Powgr User Group tariff E5 : Two Times average consumption during R calculated no vat
the preceding 12 months
EDD2 Dome'st.ic & Commercial Single Phase Crgdit Me@er (Two Part Tariﬁ) R calculated no vat
Electricity : Two Times average consumption during the preceding 12 months
EDD3 Domestic Three Phase Credit Meter (TV\{o Part Tariff)- Electricity : Two Times R calculated no vat
average consumption during the preceding 12 months
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Commercial Three Phase Credit Meter (Two Part Tariff) - Electricity : Two

EDD4 Times average consumption during the preceding 12 months

R calculated no vat

E1 SINGLE PHASE : DOMESTIC

E1A Two-Part Tariff: Credit meters 60 Amp (13.8 kVA BDMD) (Including Resorts)

EB1A | Basic Monthly charge per meter per month R 420,78 483,90
EC Capacity Charge per Amp/Phase/Month R 6,58 7,56
EC1D Capacity Charge : 60Amp R 394,56 453,74
kWH Unit cost
E1A2 IBT BLOCK1 0- 350 kWh c 255,52 293,85
E1A3 IBT BLOCK 2 351 - 600 kWh c 285,73 328,59
E1A4 IBT BLOCK 3 > 600 kWh c 307,38 353,49
E1B Two-Part Tariff: Pre-paid up to 60 Amp (13.8 kVA BDMD) (Including Resorts)
EB1B Basic Monthly charge per meter per month R 420,78 483,90
EC Capacity Charge per Amp/Phase/Month R 0,00
EC1A | Capacity Charge : 30Amp R 197,28 226,87
EC1B | Capacity Charge : 40Amp R 263,04 302,50
EC1C Capacity Charge : 50Amp R 328,80 378,12
EC1D Capacity Charge : 60Amp R 394,56 453,74
kWH Unit cost
E1B2 IBT BLOCK1 0- 350 kWh c 250,60 288,19

E1B3 | IBTBLOCK2 351 - 600 kWh c 280,28 322,32

E1B4 IBT BLOCK 3 > 600 kWh c 302,87 348,30
E1C SINGLE PHASE : COMMERCIAL
EB1C Basic Monthly charge per meter per month R 413,97 476,07
EC Capacity Charge per Amp/Phase/Month R
EC2A | Capacity Charge : 30Amp R 292,80 336,72
EC2B | Capacity Charge : 40Amp R 390,40 448,96
EC2C Capacity Charge : 50Amp R 488,00 561,20
EC2D Capacity Charge : 60Amp R 585,60 673,44
- kWH Unit cost
E1C2 kKWH Unit cost - Credit Meters c 285,20 327,98
E1C3 KwH Unit cost - Pre-paid meters c 279,64 321,59
E1D Life Line Two part tariff (Pre-paid meters only) < 30 Amp. Only available to Informal dwellings in informal areas
E1D1 Supply Basic Monthly charge per meter per month R 130,34 149,89
EC Supply Capacity Charge per Amp/Phase/Month R
EC1D | Supply Capacity Charge : 30Amp R 197,28 226,87
kWH Unit cost
E1B2 IBT BLOCK1 0- 350 kWh c 250,60 288,19
E1B3 IBT BLOCK 2 351 - 600 kWh c 280,28 322,32
E1B4 IBT BLOCK 3 > 600 kWh c 302,87 348,30
E1E Two part tariff (Pre-paid meters only) Local Economic Development Projects
E1E1 Basic Monthly charge per meter per month R 126,17 145,10
EC Capacity Charge per Amp/Phase/Month R
EC2A Capacity Charge : 30Amp R 292,80 336,72
EC2B Capacity Charge : 40Amp R 390,40 448,96
EC2C | Capacity Charge : 50Amp R 488,00 561,20
EC2D | Capacity Charge : 60Amp R 585,60 673,44
kKWH Unit cost
E1E1 IBT BLOCK1 0- 350 kWh Unit cost c 303,48 349,00
OVERSTRAND
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E3

THREE PHASE: COMMERCIAL & DOMESTIC

E3E Two-Part Tariff: Credit up to 100A (70 kVvA BDMD) DOMESTIC
EB2A Basic Monthly charge per meter per month R 754,69 867,89
EC Capacity Charge per Amp/Phase/Month R
EC3A Capacity Charge : 40Amp R 789,12 907,49
EC3B | Capacity Charge : 60Amp R 1183,68 1361,23
EC3C | Capacity Charge : 80Amp R 1578,24 1814,98
EC3D Capacity Charge : 100Amp R 1972,80 2 268,72
kWH Unit cost
E3E2 IBT BLOCK1 0- 350 kWh c 256,13 294,55
E3E3 IBT BLOCK 2 351 - 600 kWh c 286,12 329,04
E3E4 IBT BLOCK 3 > 600 kWh c 306,66 352,66
E3E Two-Part Tariff: Pre-paid up to 100A (70 kVA BDMD) DOMESTIC
EB2B | Basic Monthly charge per meter per month R 754,69 867,89
EC Capacity Charge per Amp/Phase/Month R
EC3A | Capacity Charge : 40Amp R 789,12 907,49
EC3B | Capacity Charge : 60Amp R 1183,68 1361,23
EC3C | Capacity Charge : 80Amp R 1578,24 1814,98
EC3D Capacity Charge : 100Amp R 1972,80 2268,72
kWH Unit cost
E3E6 IBT BLOCK1 0- 350 kWh c 251,17 288,85
E3E7 IBT BLOCK 2 351 - 600 kWh c 280,64 322,74
E3E8 IBT BLOCK 3 > 600 kWh c 302,18 347,51
E3E Two-Part Tariff: Credit up to 100A (70 kVA BDMD) COMMERCIAL
EB2C Basic Monthly charge per meter per month R 754,69 867,89
EC Capacity Charge per Amp/Phase/Month R
EC3A | Capacity Charge : 40Amp R 1171,20 1346,88
EC3B | Capacity Charge : 60Amp R 1756,80 2 020,32
EC3C | Capacity Charge : 80Amp R 2 342,40 2693,76
EC3D Capacity Charge : 100Amp R 2 928,00 3367,20
E3E3 kWH Unit cost c 285,20 327,98
E3E Two-Part Tariff: Pre-paid up to 100A (70 kVA BDMD) COMMERCIAL
EB2D | Basic Monthly charge per meter per month R 754,69 867,89
EC Capacity Charge per Amp/Phase/Month R
EC3A | Capacity Charge : 40Amp R 1171,20 1346,88
EC3B Capacity Charge : 60Amp R 1 756,80 2020,32
EC3C | Capacity Charge : 80Amp R 2 342,40 2693,76
EC3D Capacity Charge : 100Amp R 2 928,00 3367,20
E3E4 kWh Unit cost c 279,64 321,59
E3G One_-Part Tariff: Pre-paid only; up to 100A (70 kVA BDMD)
Businesses, Flats, Sport grounds, Churches.(minimum of 800kWH average for twelve months)
E1E1 Basic Monthly charge per meter per month R 126,18 145,11
EC Capacity Charge per Amp/Phase/Month R
EC3A Capacity Charge : 40Amp R 1171,20 1 346,88
EC3B Capacity Charge : 60Amp R 1 756,80 2020,32
EC3C Capacity Charge : 80Amp R 2 342,40 2693,76
EC3D | Capacity Charge : 100Amp R 2928,00 3367,20
E3G1 kWh Unit cost c 303,48 349,00
ONERSTRAND

y



E5 TIME OF USE TARIFF

E5A TIME OF USE TARIFF MV

E5A1 Basic charge R 4 870,94 5601,58
E5A2 Network Capacity Charge kVA: Notified Maximum Demand (NMD) R 57,10 65,67
E5A3 Network Demand Charge kVA: Utilised capacity R 101,82 117,09
E5A4 Hi-Demand: Peak kWh Unit Charge c 761,87 876,15
E5A5 Hi-Demand: Standard kWh Unit Charge c 257,52 296,15
E5A6 Hi-Demand: Off Peak kWh Unit Charge c 157,50 181,13
E5A7 Low Demand: Peak kWh Unit Charge (o 378,15 434,87
E5A8 Low Demand: Standard kWh Unit Charge (o 212,86 244,79
E5A9 Low Demand: Off Peak kWh Unit Charge (o 144,88 166,61
E5A10 | Reactive Energy charge, per kilo volt amps reactive hours c 19,48 22,40
E5B TIME OF USE TARIFFL LV

E5B1 Basic charge R 2 305,21 2650,99
E5B2 Network Capacity Charge kVA: Notified Maximum Demand (NMD) R 78,41 90,17
E5B3 Network Demand Charge kVA: Utilised capacity R 151,11 173,78
E5B4 Hi-Demand: Peak kWh Unit Charge c 767,53 882,66
E5B5 Hi-Demand: Standard kWh Unit Charge c 263,16 302,63
E5B6 Hi-Demand: Off Peak kWh Unit Charge c 163,16 187,63
E5B7 Low Demand: Peak kWh Unit Charge (o 383,81 441,38
E5B8 Low Demand: Standard kWh Unit Charge (o 218,51 251,29
E5B9 Low Demand: Off Peak kWh Unit Charge (o 150,54 173,12
E5B10 | Reactive Energy charge, per kilo volt amps reactive hours c 19,48 22,40
E5C TIME OF USE TARIFF SMALL CUSTOMER <100 kVA

E5C1 Basic charge R 507,88 584,06
E5C2 Network Capacity Charge kVA: Notified Maximum Demand (NMD) R 68,29 78,53
E5C3 Hi-Demand: Peak kWh Unit Charge c 804,49 925,16
E5C4 Hi-Demand: Standard kWh Unit Charge (o 282,43 324,79
E5C5 Hi-Demand: Off Peak kWh Unit Charge C 178,79 205,61
E5C6 Low Demand: Peak kWh Unit Charge (o 299,84 344,82
E5C7 Low Demand: Standard kWh Unit Charge (o 223,69 257,24
E5C8 Low Demand: Off Peak kWh Unit Charge (o 162,20 186,53
E5C9 Reactive Energy charge, per kilo volt amps reactive hours c 25,62 29,46
E | e oA Ry (%] oes|

E6 SUBSIDIZED TARIFFS: Grant to be shown separately

Basic Monthly Charge: Residential Indigent and Life-line consumer as per
E6A paragraph 5 of the Indigent Policy per meter (Based on Single phase basic R 618,06 710,77
charge + 30Amp capacity charge)

E7 PUBLIC LIGHTING & CCTV

E7A1 Streetlights & CCTV (metered) per kWh (no basic charge) c 332,64 382,54
E7A2 ?érgwi?t?t;ef( n(i())nTt?]/ (consumption) (per unit/per month) (no basic charge) per R 116,36 133,81
E7A5 llluminated street sign boards per month R 116,36 133,81
E7A6 Maintenance charge per light per month R 125,69 144,54

E8 CASUAL SUPPLIES

E8A1 Per connection includes disconnection excluding hire of kiosk R 211217 2429,00
E8A2 Consumption per day if not metered R 137,39 158,00
EBA3 Hire of temporary distribution kiosk, per kiosk, per occasion R 827,83 952,00
E8A4 Deposit (Usage will be subtracted) R 272647 no vat
E8A5 One part tariff : Prepaid or Credit Casual Supply c 456,45 524,92
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E9

NETWORK CHARGES: SERVICED LAND

E9A1 ggmgkcggzrc?g r();; fgg\)/iced plot per month (based on single phase basic and R 815,34 937,64
E9A2 Infrastructure Charge per Meter per month (No 1 end date 30 June 2026) R
E10 SUNDRY CHARGES
E10A1 | Call-out Fee - office hours (Based on 2 hours for electr & assist + 30km) R 1128,44 1297,71
E10A2 gilg%u;olizelze; ;arftge‘ra 22;& \gvtgekerl:lt)iays & Saturdays (Based on 2 hrs (time and R 1639,11 1884,98
Call-out Fee - after hours: Sundays & Public Holidays (Based on 2 hrs
E10A3 (double time) for electr & assist +y30km) a R 214978 247225
MV. Switching on Council' ipment office hours (Based on 3 hours for
E10A4 supeﬁntende?\t & gegtr + goi%])p ° e (Base ’ ) R 324285 372928
MV. Switching on Council's equipment -after hours: Weekdays & Saturdays
E10A5 | (Based on 3 hours (time and a half) for a superintendent and an electrician R 4757,18 5470,76
plus 60km)
MV. Switching on Council's equipment -after hours: Sundays & Public
E10A6 | holidays (Based on 3 hours (double time) for a superintendent and an R 6 271,50 721223
electrician plus 60km)
E10A7 | Contractor Inspection 2nd R 973,35 1119,35
E10A8 | Contractor Inspection 3rd R 1469,25 1 689,64
E10A9 | Disconnection R 477,46 549,08
E10A10 | Reconnection R 477,46 549,08
E10A11 | Verification of a Meter Reading R 477,46 549,08
E10A12 | Administration fee - recalculation due to no meter access R 247,94 285,13
E10A13 | Test of Meter: 1 & 3 Phase (Conditionally Refundable) Internal testing R 1128,44 1297,71
E10A14 | Test of Meter: All other Meters (Conditionally Refundable) External testing R cost +15% applicable vat
E10A15 | Tariff change - change between one part and two-part R 325,37 374,18
E10A16 | Damage elect meter 1 phase (based on meter cost + call out X 2) R 4 220,84 4 853,96
E10A16A | Unintentional damage Indigent household elect meter R 0,00 0,00
E10A17 | Damage elect meter 3 phase (based on meter cost + call out X 2) R 5032,34 578719
E10A18 | Replacement of CIU (Meter keypad) ( Based on keypad cost and call out fee) | R 1978,20 227493
Damage of Bulk meter-(Based on 3 hours for a superintendent and electrician
E10A19 + 60kr$1 + bulk meter co(st + modem cost) P R 11048,13 12705,35
E10A20 | Commission of Bulk meter, supplied by customer (call out fee x 3) R 3 385,32 3893,12
E10A21 | Damage of HV Cable R | cost+R54310.16 applicable vat
E10A22 | Damage of MV Cable R | cost+R14206.12 applicable vat
E10A23 | Damage of LV Cable R cost + R 5720.82 applicable vat
E10A24 | Damage of Service Connection Cable R cost + R 1431.00 applicable vat
E10A25 | Working without Way leave R 7 331,51 8431,24
E10A26 | Refundable Wayleave deposit for HV cables R 104 736,48 no vat
E10A27 | Refundable Way leave deposit for MV cables R 26 184,12 no vat
E10A28 | Refundable Way leave deposit for LV cables R 5658,28 no vat
E10A29 | Cancellation Fee of requested service R | 15% of Service Value no vat
E10A30 Eﬁg&ign and removal of Banners, signs & lights (per hour) (Vehicle cost + R 1187.20 1365,28
E10A31 E;egf;:g)ment of damaged overhead service connection cable (Tariff E13A9 - R 5624.86 6 468,59
E10A32 | Removal of Meter (based on call out fee) R 1128,44 1297,71
E10A33 | Repositioning of Meter (excl. cable ) (based on call out fee) R 1128,44 1297,71
E10A34 | Repositioning of Meter (incl. cable ) (based on call out fee + 30m cable) R 8 058,44 9 267,21
E10A35 E{)(reqsunersé Lc;ret;iunltl;r:ldeetz Erggll(e mf;)r 12 months per request (Based on 3 hours R 1938.45 222022
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E11

UPGRADE OR DOWNGRADE (Network dependant)

Change of Circuit Breaker - S/Phase(1/annum) contact Electricity Department

E11A1 | for approval (Based on Circuit Breaker cost + 1 hour for an electrician and R 842,78 969,20
assistant + 30km)
Change of Circuit Breaker - 3 Phase(1/annum) contact Electricity Department
E11A2 | for approval (Based on Circuit Breaker cost + 1 hour for an electrician and R 1 957,97 2 251,67
assistant + 30km)
Change of Circuit Breaker - Bulk (1/annum) contact Electricity Department for
E11A3 | approval (Based on JSO Breaker cost + 1 hour for an electrician and assistant | R 4746,78 5 458,80
+ 30km)
E12 CONVERSION OF METERS
E12A1 S:IFZES Credit Meter to Pre-paid: SP (no cable work) (based on meter cost + R 3092,40 3 556,26
E12A2 f(():r;\lllec:fj t()Jredit Meter to Pre-paid: 3P (no cable work ) (based on meter cost R 3.903,90 448949
E12A3 Convert Credit Three Phase to Singe Phase Pre-paid meter (based on meter R 331741 381502
cost + call out + CB)
E12A4 | Convert Credit Three Phase to Single Phase Credit (Commercial only) R 2203,44 2533,96
Convert Pre-paid Single Phase to Three Phase Pre-paid (based on tariff .
E12A5 E13A8) cost includes cable to boundary R | R19999,42 + ext fee applicable vat
E12A6 Convert pre-paid Three phase to Single phase pre-paid (based on meter cost R 331741 381502
+ call out + CB)
E12A7 | Change to Time of Use (with existing bulk meter) + Deposit R 1128,44 1297,71
E12A8 | Change to Time of Use (without existing bulk meter) + Deposit R 12 705,35 14 611,15
E12A9 | Change to SSEG Three Phase R 11 048,13 12705,35
E12A10 | Change to SSEG Single Phase R 6 070,00 6 980,50
E13 SERVICE CONNECTIONS
E13A1 | Builders connection (plus applicable service connection tariff) R 1260,02 1449,02
Single Phase (Credit - 60A) option for Commercial users only
E13Ad (Based on 30m cable + meter cost + average labour cost + 15% admin fee) R 10121,54 11639,77
Single Phase - (Pre-paid meters - 60A) applicable to Domestic users (Network
E13A6 | Permitted) (Based on: 30m | R 10 121,54 11 639,77
cable + meter cost + average labour cost + 15% admin fee)
Three Phase : (Credit - 60A) Plus Extension fee : Extension fee not applicable
to Industrial erven up to 60 Amp .
E13A7 (Based on 30m (25mm) cable + meter cost + average labour +circuit breaker R | R19.999,42 + extfee applicable vat
+15% admin fee)
Three Phase : (Pre-paid - 60A) Plus Extension fee : Extension fee not
applicable to Industrial erven up to 60 Amp .
E13A8 (Based on 30m (25mm) cable + meter cost + average labour +circuit breaker R | R1999942 + extfee applicable vat
+15% admin fee)
Non Standard : Pre-paid 30 Amp Single phase (Sub economic connections)
E13A9 | (Based on 30m (10mm) cable + meter cost + average labour cost + 15% R 9845,70 11 322,56
admin fee)
Non Standard : Pre-paid 30 Amp Single phase - FLISP and approved
E13A10 | municipal housing areas (only applicable for pre-approved areas - areas to be | R 5216,69 5999,19
confirmed with Electrical Department)
E13A14 | Any other none standard connections cost + 15% admin applicable vat
E14 ILLEGAL AND UNSAFE CONNECTION / TAMPERING FEE (Including SSEG and damage or bypass of the DSM Hot
Water Cylinder Control Unit
E14A1 | 1 st Offence R 5 806,68 no vat
E14A2 | 2 nd Offence (E14A1 X 2) R 11 613,36 no vat
E14A3 3 rd_Offence and re-oscurance (Disizonnection of service. and remedial action 2 X E14A2 no vat
fee = double previous* offence fee) *based on current tariffs
E14A4 | Unsafe/ lllegal supply of electricity (per visit) (reconnection fee included) R 2601,24 no vat
ONERSTRAND

y



UPGRADING CONTRIBUTIONS (BULK INFRASTRUCTURE CONTRIBUTION LEVIES - BICL) (Network permitted : to be

S approved by Electricity Department)
Primary Cost p/kVA -include all HV Equipment UP to HV Substation or
E15AT | identified point of supply excluding Dist. TF R 1619,50 186242
E15A2 Primgw Cos.t p/kVA -include aII.MV. Equipment UP to Main Substation or R 482268 5 546,08
identified point of supply excluding Dist. TF
E15A3 .Seco.n.dary Qost p/kVA -|r'10|ude. all MV. Equipment UP to Main Substation or R 5877.93 6 750,62
identified point of supply including Dist. TF
Secondary Cost p/kVA -include all MV. Equipment UP to Main Substation or
E15A4 identified point of supply including Dist. TF and Kiosk R 7 668,87 8819,20
E15A5 | Buying/Refund of spare capacity cost/kVA R 100% of approved applicable vat
installation cost
E15A6 | Investigation Fee R 5761,79 6 626,06
FACTOR OF 0,36 APPLICABLE ON DOMESTIC USERS : TARIFF : .
E15A7 applicable on E15A3 AND E15A4 (Commercial /Business no factor apply) R Factor 0.36 applicable vat
E18 SMALL SCALE EMBEDDED GENERATION (SSEG)
This tariff is available only for approved SSEG connections, where the customers offset their small scale generation against
purchases from the Municipality, provided that their purchases exceed their generation. The consumer will stay on his existing
tariff (All prepaid customers excluded) Prepaid customers to convert to credit meter and tariff:
i i 0 i
E18A2 Feed-in Tariff  c/kWh (based on 85% of Eskom Standard Rate proportional c 143,70 165,26
over 12 months)
E19 WHEELING ENERGY
Wheeling between Generators within and outside of the Overstrand electricity networks to Overstrand consumers will be allowed
on a pilot basis. This will only be done in line with the Overstrand Wheeling guideline and with approval by the Chief Engineer
Infrastructure Services and the CFO. The wheeling will be done to ensure revenue neutrality for the Overstrand Municipality. The
consumers must be on one of the relevant Overstrand TOU tariffs and an additional basie admin and reconciliation charge will
apply to the respective consumers. Generators within the Overstrand network will be charged at the standard TOU tariff in
respect of their own consumption. A use of system charge will be payable for consumers or off-takers or generators within the
Overstrand Municipality network. The Implicit use of system charges (or wheeling credit method) is used by Overstrand. The
wheeling energy credit is to the value of the wholesale electricity pricing structure (WEPS) less losses. In cases of wheeling from
a generator outside of the Overstrand network through Eskom, any additional charges relating to the wheeling will be charged to
the off-taker.
E19A2 | TIME OF USE TARIFF MV: Admin and reconciliation charge per off-taker R 347,29 399,38
E19A3 | TIME OF USE TARIFFL LV: Admin and reconciliation charge per off-taker 347,29 399,38
E19A4 TIME OF QSE TARIFF SMALL CUSTOMER <100 kVA: Admin and R 347,29 399,38
reconciliation charge per off-taker
DC2 DEVELOPMENT CONTRIBUTIONS (BULK INFRASTRUCTURE CONTRIBUTION LEVIES - BICL)
DC2A | Sub Division of existing erf
Single Phase 60 AMP (5 kVA) Domestic X Tariff E15A4 = P/ERF PLUS
DC2A1 STANDARD CONNECTION FEES R 38344,33 44 095,98
DC2B New Developments - -
Standard fee per Singel Phase Domestic erf - infrastructure provide by
DC281 developer (13.8 kVA XxE15A2 x.36) R 23959,08 27 552,95
Standard fee per Three Phase Domestic erf - infrastructure provide by
DC282 developer  (42kVA x E15A2x.36) R 7291895 83856,79
DC2C | MVILV Bulk Supply with metering point cost / kVA= Tariff E15A2 R 4 822,68 5546,08
DC2CH IEYSTék Supply if capacity is available on existing TF cost / kVA = Tariff R 5877.93 6 750,62
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